








10.On receipt of complaint of any relevant nature, the agency will immediately address the 
issue in consultation with officials deployed there. 

11.Upon unsatisfactory performance, the Department can instruct to improve the service 

quality or terminate the contract with prior notice to the agency. 

12. The Agency should have the food license i.e. FSSAI. 

13.The Catering Agency shall be an experienced one, having minimum three years' 

experience in the relevant field by February,2024 and must have an average turnover of 

Rs.5 Lakh during last three years ending March 2023. 

14. The Catering Agency shall have an office/ branch in Bhubaneswar locality. 

15. The Catering Agency must not be blacklisted by any organization. 

16. The check list of documents shall be duly filled in, photo copy of relevant documents are 
also to be attached to Tender Application. 

17. The conditional bids shall not be considered and will be out rightly rejected in very first 

instance. 

18. All entries in the tender form shall be legible and filled clearly. If the space for furnishing 

information is insufficient, a separate sheet duly signed by the authorized signatory may 

be attached. Overwriting/cutting, if any, in the bid application must be initiated by the 

person authorized to sign the tender bids. 

19. The Agency should have the up to dated GST Clearance Certificate i.e. in GSTR- 3B. 

B. Information and condition relating to submission of Bids 

1. Information and condition relating to Bids 

The bid will be available from 15.03.2024 to 4.00 PM on 04.04.2024 in the web site 
www.missionshakti.odisha.gov.in. In case of any change in the Bid document, that 

shall be placed in the web site, which shall be considered as communication to all. 

2. Submission of the Bid 
The Bid to be submitted on/before 04.04.2024 by 4.00 PM in the office of the Department 

of Mission Shakti, Mission Shakti Bhawan, Pokhariput, Bhubaneswar- 751030, Ph. No. 0674 

2974093, through Register Post/Speed Post only. 

3. Tender Fee 
At the time of submission of the tender, Tender Fee of Rs. 500/- is to be deposited in 

shape of DD in favour of DDO cum Deputy Secretary to Government, Department of Mission 
Shakti, payable at Bhubaneswar. 
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Deputy Secretaryto Government 
Department of Mission Shakti 
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