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http://www.ocac.in/

KEY EVENTS

SI. No. Events Date, Time

1. Start date of issue of RFP document 22.09.2023

2. Last date and time for Submission of Queries 03.10.2023

3 Pre-Bid Conference 04.10.2023 at 12:30 PM in

VC mode (MS-Team)

4 Last date and time for Submission of Bid 16.10.2023 by 12 Noon

5. Opening of Pre-Qualification & Technical bids 16.10.2023 at 12:30 PM
Technical Presentation on Approach & Methodology | 18.10.2023 at 11:30 AM

7. (Bidders those are successful in pre-qualification onwards
criteria)

8. Opening of Commercial bids To be intimated later
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1. Fact Sheet

This Fact Sheet comprising of important factual data on the tender is for quick reference of

the bidder.

Clause :

Reference el

Section A pre-Bid meeting will be held on 04.10.2023 at 12:30 PM in VC mode.

4.3.1 Link will be provided to the prospective bidder on request through email to
gm_ocac@ocac.in (with a copy to subrat.mohanty@ocac.in) by 5 PM of 03.10.2023.
Contact Person
General Manager (Admin)
e-Mail : gm_ocac@ocac.in
All the queries should be received on or before 03.10.2023 by 5 PM, through email
only to gm_ocac@ocac.in (with a copy to subrat. mohanty@ocac.in) at the above
mentioned address.

Section RFP can be Downloaded from www.odisha.gov.in or www.ocac.in or

4.4.2 www.enivida.odisha.gov.in. The bidders are required to submit the document Fee of
11,200 (inclusive of 12% GST) through e-Nivida Platform

Section The bidder is required to submit Earnest Money Deposit amounting to ¥2,00,000/- in

4.4.3 eNivida Platform or Bank Guarantee issued from any of the Scheduled Banks as per
the format placed at Clause no 9.8 along with the General Bid.

Section Bidders must submit proposal/bid response in electronc mode only through e-Nivida

44.4 platform

Section The Proposal should be filled in by the Bidder in English language only.

4.5.2

Section The bidder should quote price in Indian Rupees only. The offered price must be

453 exclusive of taxes and duties. The taxes as appropriate & applicable would be paid at
the prevalent rates.
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Section 5

Quiality-cum-Cost Based Selection (QCBS) i method shall be used to select the firm for|
this tender. The bidder is required to submit the bids General (Pre-qualification),
Technical & Financial bid in three separate sealed envelopes which are, in turn, to be
put in an outer sealed envelope. Technical bid of those bidders who qualify in General
Bid shall be opened. Financial bid of those bidders who qualify in Technical Bid by
scoring 70% or above shall be opened. Consortium not allowed.

Section
4.6.2

Proposals/ Bids must remain valid 180 days from the date of opening of Commercial
Bid.

Section 8

The TSU shall be established for a period of 3 years and which may be extended for a
period of another 2 years in case of requirement by A & FE Department. However, incase

of closure of PM KISSAN scheme by Govt. of India, the tenure of TSU shall also be over.
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1. Request for Proposal
Sealed proposals are invited from eligible firms/agency for Establishment of Technical Support

Unit (TSU) for Pradhan Mantri Kisan Samman Nidhi (PM KISAN) detailed out in the Terms of
Reference under Section 8 of this RFP Document. This invitation to bid is open to all Bidders

meeting the minimum eligibility criteria as mentioned in Section 5.1 of this RFP Document.

2. Structure of the RFP

This Request for Proposal (RFP) document for “Establishment of Technical Support Unit
(TSU) for Pradhan Mantri Kisan Samman Nidhi (PM KISAN) for Agriculture and Farmer’s
Empowerment Department, Govt. of Odisha for a period of 3 years comprises of the following.

l. Instructions on the Bid process for the purpose of responding to this RFP. This
broadly covers:

a. General instructions for bidding process

b. Bid evaluation process including the parameters for Pre-qualification,
Technical evaluation and commercial evaluation for determining

bidder’s suitability as the system integrator
c. Commercial bid and other formats

Il. Functional Requirements of the project. The contents of the document broadly cover

the following areas:
a. About the project and its objectives
b. Scope of work
c. Technical requirement of the resources to be deployed
d. Service levels for the agency

The bidder is expected to respond to the requirements as completely and in as much relevant
detail as possible, and focus on demonstrating bidder’s suitability to become the service
provider to establish the TSU for PM Kissan

The bidders are expected to examine all instructions, forms, terms, Project requirements and
other information in the RFP documents. Failure to furnish all information required as
mentioned in the RFP documents or submission of a proposal not substantially responsive to
the RFP documents in every respect will be at the Bidder's risk and may result in rejection of

the proposal.
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3. Background Information
3.1 Basic Information

a)

OCAC on behalf of Agriculture and Farmer's Empowerment Department,
Government of Odisha invites responses (“Tenders”) to this Request for Proposals
(“RFP”) from consulting firms/IT/ITeS (“Bidders”) for Establishment of Technical
Support Unit (TSU) for Pradhan Mantri Kisan Samman Nidhi (PM KISAN) as
described in Section 8 of this RFP, “Terms of Reference”.

b) Proposals must be received not later than time, date and venue mentioned in the

c)

Fact Sheet. Proposals that are received late will not be considered in this

procurement process.

OCAC will award the Contract to the successful bidder whose proposal has been
determined as the best value proposal based on Technical and Financial evaluation
criteria and accepted by the Tender Accepting Authority.

3.2 Project Background

3.21

About the OCAC

The Department of Electronics & Information Technology is the nodal department for
Government of Odisha in the matters of IT, ITES and Communication. The department
plays a vital role in formulating and implementing policy matters in Information
Technology, ITES, Electronics and Telecom; promotion of Odisha as an ultimate ICT
destination for investment and facilitating ICT industries; assisting other department
for effective e-Governance and capacity building; Promotion of ICT based education
in the State.

Odisha Computer Application Centre (OCAC), the Technical Directorate of Electronics
& Information Technology Department, Government of Odisha, has evolved through
years as a center of excellence in IT solutions and e-Governance. It has contributed
significantly to the steady growth of IT in the state. It helps IT to reach the common
citizen so as to narrow down the Digital Divide and widespread applications of IT in
establishing a system where the citizens are receiving good governance in addition to
ensuring speed of decisions from a transparent Government through an effective e-

Governance System.
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3.2.2 Project Profile
3.221 About Agriculture Department

The mandate of the Agriculture and Farmers’ Empowerment Department is the
development in agriculture sector / horticulture sector by harnessing latest technologies,
support education and research, proper administration of its wings, timely sanction of the
various state plan schemes / central sector & centrally sponsored schemes and monitoring
their implementation.

The major objective of the department are

e To bring a shift from the present level of subsistence in agriculture to a sustainable
and profitable commercial agriculture so that people would accept agriculture as
vocational.

e To enhance productivity of important crops per unit area at least to match with
National average increasing present Seed replacement ratio, availability of quality
planting materials, Integrated Nutrient Management and Pest Management, Water
Management , Farm mechanisation, and technology transfer to the farmers from
Lab to land .

¢ To strengthen the economic and social well-being of its farmers, sharecroppers and
landless agricultural households

3.2.2.2 About PM KISSAN Scheme

Pradhan Mantri Kisan Samman Nidhi Yojana is implemented as a central sector
scheme by the Government of India. This scheme was introduced to augment the
source of income of many small and marginal farmers. The main objectives of PM-
KISAN scheme are mentioned below:
o To provide income support to all eligible land-holding farmers and their families.
o PM-KISAN scheme also aims to supplement the financial needs of the farmers
in procuring various inputs to ensure proper crop health and appropriate yields,
commensurate with the anticipated farm income.
o The scheme is expected to increase the coverage of PM-KISAN to around 14.5

crore beneficiaries.

Directorate of Agriculture & Food Production, Odisha is the Nodal Agency for executing
Pradhan Mantri Kisan Samman Nidhi (PM KISAN) in Odisha and monitor the progress of the
programme and submit feedback to the State and Central Governments in addition to

implementation of State Level activities under the scheme.
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4. Instructions to the Bidders
4.1 General

a)

b)

d)

While every effort has been made to provide comprehensive and accurate background
information and requirements and specifications, Bidders must form their own
conclusions about the solution needed to meet the requirements. Bidders and

recipients of this RFP may consult their own legal advisers with regard to this RFP.

All information supplied by Bidders may be treated as contractually binding on the

Bidders, on successful award of the assignment by OCAC on the basis of this RFP.

No commitment of any kind, contractual or otherwise shall exist unless and until a
formal written contract has been executed by or on behalf of the OCAC. Any
notification of preferred bidder status by OCAC shall not give rise to any enforceable
rights by the Bidder. OCAC may cancel this public procurement at any time prior to a
formal written contract being executed by or on behalf of the OCAC.

This RFP supersedes and replaces any previous public documentation &

communications, and Bidders should place no reliance on such communications.

4.2 Compliant Proposals/ Completeness of Response

a)

b)

Bidders are advised to study all instructions, forms, terms, requirements and other
information in the RFP documents carefully. Submission of the bid shall be deemed to
have been done after careful study and examination of the RFP document with full

understanding of its implications.

Failure to comply with the requirements set out in this RFP may render the Proposal

noncompliant and the Proposal may be rejected. Bidders must:

i Include all documentation specified in this RFP;

ii. Follow the format of this RFP and respond to each element in the order as set
out in this RFP

iii. Comply with all requirements as set out within this RFP.

4.3 Pre-Bid Meeting & Clarifications

43.1

Pre-bid Conference

a) OCAC shall hold a pre-bid meeting with the prospective bidders on 04.10.2023 at

12:30 PM in VC Mode (through Microsoft Team)

b) Link will be provided to the prospective bidder on request through email to

gm_ocac@ocac.in (with a copy to subrat.mohanty@ocac.in ) by 5 PM of 03.10.2023.
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¢) The Bidders will have to ensure that their queries for Pre-Bid meeting should reach

to General Manager (Admin) only by email (gm_ocac@ocac.in) with a copy to

subrat.mohanty@ocac.in on or before 03.10.2023 by 5pm.

d) The queries should necessarily be submitted in the following format:

4.3.2

RFP Document|Content of RFP
S. No. | Reference(s) (Section &[requiring Clarification(s) | Points of clarification

Page Number(s))

3.

. OCAC shall not be responsible for ensuring receipt of the bidders’ queries. Any requests

for clarifications post the indicated date and time may not be entertained by OCAC.

Responses to Pre-Bid Queries and Issue of Corrigendum

The Nodal Officer notified by the OCAC will endeavor to provide timely response to all
gueries. However, OCAC neither makes representation or warranty as to the
completeness or accuracy of any response made in good faith, nor does OCAC

undertake to answer all the queries that have been posed by the bidders.

At any time prior to the last date for receipt of bids, OCAC may, for any reason, whether
at its own initiative or in response to a clarification requested by a prospective Bidder,

modify the RFP Document by a corrigendum.

The Corrigendum (if any) & clarifications to the queries from all bidders will be posted

on www.ocac.in, www.odisha.gov.in and www.enivida@odisha.gov.in .

Any such corrigendum shall be deemed to be incorporated into this RFP.

In order to provide prospective Bidders reasonable time for taking the corrigendum
into account, OCAC may, at its discretion, extend the last date for the receipt of

Proposals.

4.4 Key Requirements of the Bid

441

Right to Terminate the Process

a. OCAC may terminate the RFP process at any time and without assigning any reason.

OCAC makes no commitments, express or implied, that this process will result in a

business transaction with anyone.
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4.4.2

4.4.3

This RFP does not constitute an offer by OCAC. The bidder's participation in this
process may result OCAC selecting the bidder to engage towards execution of the

contract.

RFP Document Fees

The bidder must furnish along with its bid required bid document fee amounting to
¥11,200/- inclusive of GST @ 12% online through e-Nivida portal
Earnest Money Deposit (EMD)

Bidders shall submit, along with their Bids, EMD of ¥2,00,000/- (Rupees Two Lakhs
only), through eNivida Platform OR Bank Guarantee (in the format specified in Clause
9.8) issued by any scheduled bank in favor of Odisha Computer Application Centre,
payable at Bhubaneswar, and should be valid for 90 days from the due date of the
tender / RFP. The EMD should be submitted in the General Bid.

. EMD amount can also be payable online through e-Nivida Portak

EMD of all unsuccessful bidders would be refunded by OCAC within 60 days of the
bidder being notified as being unsuccessful. The EMD, for the amount mentioned
above, of successful bidder would be returned upon submission of Performance Bank
Guarantee.

The EMD amount is interest free and will be refundable to the unsuccessful bidders

without any accrued interest on it.

The bid / proposal submitted without EMD, mentioned above, will be summarily

rejected.
The EMD may be forfeited:
« If a bidder withdraws its bid during the period of bid validity.

e In case of a successful bidder, if the bidder fails to sign the contract in

accordance with this RFP.

« If found to have a record of poor performance such as having abandoned work,
having been black-listed, having inordinately delayed completion and having

faced Commercial failures etc.

« The Bidder being found to have indulged in any suppression of facts, furnishing
of fraudulent statement, misconduct, or other dishonest or other ethically

improper activity, in relation to this RFP
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» A Proposal contains deviations (except when provided in conformity with the
RFP) conditional offers and partial offers.

4.4.4 Submission of proposal

4441

44472

Instruction to Bidders for Online Bid Submission

e-Nivida is a complete process of e-Tendering, from publishing of tenders online,
inviting online bids, evaluation and award of contract using the system. The
instructions given below are meant to assist the bidders in registering on e-Nivida

Portal and submitting their bid online on the portal.

More information useful for submitting online bids on the e-Nivida Portal may be

obtained at: https://enivida.odisha.gov.in

Guidelines for Registration

a) Bidders are required to enroll themselves on the eNivida Portal

https://enivida.odisha.gov.in or click on the link “Bidder Enrolment” available on

the home page by paying Registration Fees of Rs.2,500/- + Applicable GST.

b) As part of the enrolment process, the bidders will be required to choose a unique

username and assign a password for their accounts.

c) Bidders are advised to register their valid email address and mobile numbers as
part of the registration process. These would be used for any communication
with the bidders.

d) Upon enrolment, the bidders will be required to register their valid Digital
Signature Certificate (Only Class Il Certificates with signing + encryption key
usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify/
TCS / nCode/ eMudhra etc.), with their profile.

e) Only valid DSC should be registered by a bidder. Please note that the bidders
are responsible to ensure that they do not lend their DSC’s to others which may

lead to misuse.

f) Bidder then logs in to the site through the secured log-in by entering their user

ID /password and the password of the DSC / e-Token.

g) The scanned copies of all original documents should be uploaded in pdf format

on e-tender portal.

h) After completion of registration payment, bidders need to send their

acknowledgement copy on our help desk mail id odishaenivida@gmail.com for
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4443

4444

activation of the account.

Searching for Tender Documents

a)

b)

a)

b)

d)

There are various search options built in the e-tender Portal, to facilitate bidders

to search active tenders by several parameters.

Once the bidders have selected the tenders they are interested in, then they can
pay the Tender fee and processing fee (NOT REFUNDABLE) by net-banking /
Debit / Credit card then you may download the required documents / tender
schedules, Bid documents etc. Once you pay both fee tenders will be moved to
the respective ‘requested’ Tab. This would enable the e- tender Portal to intimate
the bidders through SMS / e-mail in case there is any corrigendum issued to the

tender document.

Preparation of Bids

Bidder should take into account any corrigendum published on the tender
document before submitting their bids.

Please go through the tender advertisement and the tender document carefully
to understand the documents required to be submitted as part of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as
indicated in the tender document / schedule and generally, they can be in PDF
formats. Bid Original documents may be scanned with 100 dpi with Colour option

which helps in reducing size of the scanned document.

To avoid the time and effort required in uploading the same set of standard
documents which are required to be submitted as a part of every bid, a provision
of uploading such standard documents (e.g. PAN card copy, GST, Annual
reports, auditor certificates etc.) has been provided to the bidders. Bidders can

use “My Documents” available to them to upload such documents.

These documents may be directly submitted from the “My Documents” area while
submitting a bid and need not be uploaded again and again. This will lead to a
reduction in the time required for bid submission process. Already uploaded
documents in this section will be displayed. Click “New” to upload new

documents.
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4.4.4.5

Submission of Bids

a)

b)

d)

f)

g)

h)

Bidder should log into the website well in advance for the submission of the bid
so that it gets uploaded well in time i.e. on or before the bid submission time.
Bidder will be responsible for any delay due to other issues.

The bidder has to digitally sign and upload the required bid documents one by
one as indicated in the tender document as a token of acceptance of the terms
and conditions laid down by Department.

Bidder has to select the payment option as per the tender document to pay the
tender fee / Tender Processing fee & EMD as applicable and enter details of the

instrument.

In case of BG bidder should prepare the BG as per the instructions specified in
the tender document. The BG in original should be posted/couriered/given in
person to the concerned official before the Online Opening of Financial Bid. In
case of non-receipt of BG amount in original by the said time, the uploaded bid

will be summarily rejected.

Bidders are requested to note that they should necessarily submit their financial
bids in the format provided and no other format is acceptable. If the price bid has
been given as a standard BOQ format with the tender document, then the same
is to be downloaded and to be filled by all the bidders. Bidders are required to
download the BOQ file, open it and complete the yellow colored (unprotected)
cells with their respective financial quotes and other details (such as name of the
bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without changing the
filename. If the BOQ file is found to be modified by the bidder, the bid will be

rejected.

The server time (which is displayed on the bidders’ dashboard) will be considered
as the standard time for referencing the deadlines for submission of the bids by
the bidders, opening of bids etc. The bidders should follow this time during bid

submission.

The uploaded bid documents become readable only after the tender opening by

the authorized bid openers.

Upon the successful and timely submission of bid click “Complete” (i.e. after

clicking “Submit” in the portal), the portal will give a successful Tender
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4.4.4.6

submission acknowledgement & a bid summary will be displayed with the unique
id and date & time of submission of the bid with all other relevant details.

i) The tender summary has to be printed and kept as an acknowledgement of the
submission of the tender. This acknowledgement may be used as an entry pass
for any bid opening meetings.

Clarifications on using e-Nivida Portal

a) Any queries relating to the tender document and the terms and conditions
contained therein should be addressed to the Tender Inviting Authority for a

tender or the relevant contact person indicated in the tender.

b) Any queries relating to the process of online bid submission or queries relating

to e-tender Portal in general may be directed to the Helpdesk Support.

Please feel free to contact e-Nivida Helpdesk (as given below) for any query
related to e-tendering.

Phone No.: 011-49606060
Email id: odishaenivida@gmail.com
Mobile : Any of the numbers available at www.enivida.odisha.gov.in

4.5 Evaluation Process

a.

OCAC will constitute a Proposal Evaluation Committee to evaluate the responses of
the bidders

. The Proposal Evaluation Committee constituted by OCAC shall evaluate the

responses to the RFP and all supporting documents / documentary evidence. Inability
to submit requisite supporting documents / documentary evidence, may lead to

rejection of the bid.

The decision of the Proposal Evaluation Committee in the evaluation of responses to
the RFP shall be final. No correspondence will be entertained outside the process of

negotiation/ discussion with the Committee.

. The Proposal Evaluation Committee may ask for meetings with the Bidders to seek

clarifications on their proposals, if required.

. The Proposal Evaluation Committee reserves the right to reject any or all proposals

on the basis of any deviations.
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45.1

4.5.2

453

Each of the responses shall be evaluated as per the criteria and requirements
specified in this RFP.
Tender Opening

The Proposals submitted up to 16.10.2023 by 12 Noon will be opened on same day
at 12:30 PM by Proposal Evaluation Committee, in presence of those Bidders or their
representatives who may be authorized by the bidder to be present at the time of
opening. The representatives of the bidders should be advised to carry the identity
card or a letter of authority from the tendering firms to be identified as bona-fide for

attending the opening of the proposal.

Tender Validity

The offer submitted by the Bidders should be valid for minimum period of 180 days
from the date of submission of Tender. However, validity of the all the components
mentioned in the price bid of selected bidder will be 3 years from the date of

agreement.

Tender Evaluation

Initial Bid scrutiny will be held and incomplete details as given below will be treated as

nonresponsive if Proposals :
= are not submitted as specified in the RFP document
= received without the Letter of Authorization (Power of Attorney)
= are found with suppression of details

= with incomplete information, subjective, conditional offers and partial offers

submitted
= submitted without the documents requested in the checklist
= with lesser validity period

All responsive Bids will be considered for further processing as below :

OCAC will prepare a list of responsive bidders, who comply with all the Terms and
Conditions of the Tender. All eligible bids will be considered for further evaluation by
a Committee according to the Evaluation process defined in this RFP document. The

decision of the Committee will be final in this regard.
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5. Criteria for Evaluation
Tenders for this contract will be assessed in accordance with Quality and Cost-based

Selection (QCBS) system. All bids will primarily be evaluated on the basis of Prequalification
Criteria. The Proposal Evaluation Committee will carry out a detailed evaluation of the
Proposals, only those who qualify all Prequalification criteria, in order to determine whether
the technical aspects are in accordance with the requirements set forth in the RFP Documents.
In order to reach such a determination, the Proposal Evaluation Committee will examine and
compare the technical aspect of the Proposals on the basis of information provided by the
bidder, taking into account the following factors::

a. Overall completeness and compliance with the requirement

b. Proposed solution, work-plan and methodology to demonstrate that the bidder will
achieve the performance standards within the time frame described in RFP documents

C. Any other relevant factors, if any, listed in RFP document or the OCAC deems
necessary or prudent to take into consideration

In order to facilitate the technical proposal evaluation, the technical criteria laid down along
with the assigned weights have been presented in subsequent section. The marking scheme
presented here is an indication of the relative importance of the evaluation criteria. Bidders
securing a minimum of 70% marks in the technical evaluation will only be considered for
further financial bid evaluation. Bids of Tenders which don’t secure the minimum specified
technical score will be considered technically non-responsive and hence debarred from being

considered for financial evaluation.

5.1 Prequalification Criteria (General Bid)

Keeping in view the complexity & volume of the work involved, following criteria are
prescribed as pre-qualification criteria for the Bidder interested in undertaking the project.
Consortium is not allowed. Technical Bids of only the successful pre-qualifiers will be opened

for evaluation.

SI# | Basic Specific Qualification Criteria Document/
Requirement Information to be
submitted with
proposal
1. | Legal Entity The Organization must be registered under the | Certificate of
Companies Act 1956/2013 or Partnership firm or | Incorporation
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Sl# | Basic Specific Qualification Criteria Document/
Requirement Information to be
submitted with
proposal
Limited Liability Partnership (LLP) firm and must
have been in operation for a period of at least 5
(Five) years as of March 31, 2023
2. | Legal Entity Also the company should be registered with the | GST  Registration,
GST, Income Tax and EPF PAN and EPF
3. | Sales Turnover | Average Annual Turnover generated from |- Copy of the
in System | Consulting/ IT/ITES (excluding hardware) during audited Balance
Integration the last three financial years ending on sheet and Profit &
31.03.2023 (as per the last published Balance Loss account;
sheets), should be at least 10 Crores - Statutory
(Provisional balance sheet/PL account for FY Auditor’s/CA
2022-23 shall be considered) Certificate
4. | Net Worth The bidder should have been profitable for all | Statutory  Auditor’s
these three financial years and must have | Certificate
positive net worth.
5. | Certification The bidder must have valid CMMi Dev/3 or above | Copy of valid CMMi
(Published on CMMi Institute or SEI website) & | & ISO Certificate
ISO 9001 Certificate as on date of submission of
this RFP.
6. | Experience The bidder must have experience in | Copy of work order/
implementation of at least one e-Governance | certificate from client
G2C project relating to data science/data
analytics/data mining with minimum order value
of ¥1 Crore or two projects with minimum order
value of %80 Lakhs each or three projects with
minimum order value of ¥ 40 Lakh each in State
/ Central Government/ Govt. PSU/ Govt.
Autonomous body in last 5 financial years ending
as on bid submission date.
7. | Experience The Bidder should have executed/ in process of | Copy of work order/

execution an order for establishment of Project

certificate from client
OR
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Sl# | Basic Specific Qualification Criteria Document/
Requirement Information to be
submitted with
proposal
Management Unit (PMU)/Technical Support Unit | Completion
(TSU) or similar kind of resource deployment in g;r;i{icates from the
any Govt/PSU/Autonomous body in India with at | OR
least an order value of ¥35 Lakhs during last 5 Work Order + Self
years Certificate of
Completion
8. | Experience The bidder must have experience in | Copy of work order/
implementation of at least one e-Governance | certificate from client
G2C project in Agriculture or allied sector
(Agriculture, Horticulture, Fisheries and Animal
Husbandry, Forest & Environment) with an order
value of at least %20 Lakhs for any Government
Department / Government Agencies in India.
(Work order against development of web site
shall not considered)
9. | Black Listing The bidder should not be under a declaration of | Annexure -  Self
ineligibility for corrupt and fraudulent practices | Declaration (at
issued by any Government or PSU in India. Clause 9.2)
10. | EMD & | The bidder must submit Tender document fee | Online payment
Document Fee | amounting to ¥11,200/- and EMD amounting to | through e-Nivida
Z2,00,000/- portal or Bank
Guarantee (in case
of EMD)

5.2 Technical Evaluation Criteria

The Proposal evaluation committee will evaluate the proposals submitted by the

bidders with a detailed scrutiny. During evaluation of proposals, OCAC, may, at its discretion,

ask the bidders for clarification of their Technical Proposals. Only those proposals meeting the

above qualification criteria will be evaluated as per the criteria mentioned below:
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Sl# | Criteria Documentary Marks Max.
Evidence Marks
Organization Strength
a) | Average Annual Turnover in | Audited Balance | - %10 Cr. 2 marks 5
last 3 years ending with March | Sheet and Statutory | - Beyond %1 Cr.
2023 from | Auditor’s Certificate | 1 mark for each ¥50 Lakh
Consulting/resource up to maximum 5 marks
deployment/ITES (Excluding
hardware) and related
services of last three years
b) | Presence of bidder in Odisha | Documentary Proof | - 5 Marks 5
like lease
agreement or trade
license or Company
incorporation
certificate etc.
c) | Quality Certification | Relevant copy | - CMMi Dev/5: 2 Marks 5
(additional) of certificate | - 1SO 27000: 2 Marks
highlighting validity (or any of the ISO
27000 series)
- 1SO 20000: 1 Mark
(or any of the ISO
20000 series)
Previous experience and expertise
d) | Experience of bidder in | Completion - Each Project 5 marks 15
development and | Certificates from the | up to maximum 15
implementation of e- | client marks
Governance project having OR
component relating to data
science/data  analytics/data | \\jork Order + Self
mining/ Dashboard for any | Certificate of
Department in State / Central | Completion or
Government/  PSU/  Govt. | Phase  Completion
Autonomous body in India. (Certified by the CA)
_ OR
(Each project of value more
than or equal to ¥40 Lakh shall | wWork  Order  +
be considered) Phase Completion
Certificate from the
(bidder should submit the | client
scope highlighting the data
science/data analytics /data
mining/ Dashboard
component
e) | Experience of bidder in | Completion - Each Project 5 marks 10
development and | Certificates from the up to maximum 10
implementation of e- | client marks
Governance project related OR
Forest Department or
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Sl# | Criteria Documentary Marks Max.
Evidence Marks
Agriculture or allied sector like | Work Order + Self
(Agriculture, Horticulture, | Certificate of
Fisheries and Animal | Completion or
Husbandry, Forest) for any (P(?;?ﬁie dCbon:rp])Ieeg%r)l
State / Central Govt./ Govt. y
Autonomous body in India. OR
Work  Order +
Phase Completion
Certificate from the
client
f) Experience of establishment | Completion - Each assignment 5 05
of PMU/TSU/Project | Certificates from the mark up to maximum 5
monitoring  or  resource | client marks
deployment in Agriculture or
. : OR
allied sector (Agriculture,
Horticulture, Fisheries and | \work Order + Self
Animal Husbandry) for any | Certificate of
State / Central Govt./ Govt. | Completion or
Autonomous body in India. Phase Completion
(Certified by the CA)
OR
Work  Order +
Phase Completion
Certificate from the
client
Quality of proposed resources to be deployed
g) | State Head TSU- cum- | CV of the resources 11
Programme manager Qualification
- Mandatory
qualification — 3 marks
- MBA additional 2
marks
Experience
- Base experience — 3
marks
- Govt. experience -
additional 3 marks
h) | Data Analyst CV of the resources | Qualification 14
- Mandatory
(Each resource maximum 7 qualification — 1 mark.
marks) - MBA or Data Science
or Statistics or relevant
certification for Bulk
data handling —
additional 2 mark
Experience
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Sl#

Criteria

Documentary
Evidence

Marks

Max.
Marks

Base experience — 1
marks

Govt. experience -
additional - 1 mark
Experience in
insurance sector -
additional - 1 mark
Experience in big data
analysis - additional - 2
marks

App

roach & Methodology

a)

b)

d)

Presentation on Strategy,
Approach & Methodology
including but not limited to
the following:

Profile and track
record of the company
in terms of credentials
and existing client
base

Showcasing the
project understanding
and its approach and
methodology for
project delivery
Showcasing the
framework and
innovation in project
delivery

Showcasing
experience in
scheme/service
delivery in agriculture
Discussion/question &
answer with proposed
resources

Technical Proposal
& Presentation

30

Total Score

100

Cut Off (to open the financial bid)

70

a) 100% Technical Specification compliances of the hardware mentioned in bill of

material is mandatory. However bidder is free to quote higher specification and

additional items in Bill of Material as per their proposed solution’s requirement.

b) All the bidders who secure a Technical Score of 70% or more will be declared as

technically qualified.

¢) The bidder with highest technical bid (H1) will be awarded 100% score.
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d) Technical Scores for other than H1 bidders will be evaluated using the following

formula:

e) Technical Score of a Bidder = {(Technical Bid score of the Bidder/ Technical Bid Score
of H1) X 100}% (Adjusted to two decimal places)

f) The commercial bids of only the technically qualified bidders will be opened for further
processing.

5.3 Evaluation of Financial Bid

a) The Financial Bids of the technically qualified bidders will be opened on the prescribed
date in the presence of bidders’ representatives

b) The bidder with lowest financial bid (L1) will be awarded 100% score.
¢) Financial Scores for other than L1 bidders will be evaluated using the following formula:

Financial Score of a Bidder = {(Financial Bid of L1/Financial Bid of the Bidder) X 100}%

(Adjusted to two decimal places)

d) Only fixed price financial bids indicating total price for all the deliverables and services

specified in this bid document will be considered.
e) The bid price will be inclusive of all taxes and levies and shall be in Indian Rupees.

f) Errors & Rectification: Arithmetical errors will be rectified on the following basis: “If
there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price
shall be corrected. If there is a discrepancy between words and figures, the amount in
words will prevail”.

g) The financial bids with no service charge or abnormally low service charge as decided
by the Tender Committee will be liable to be rejected. Similarly, if bids are received
with high service charges, which in the opinion of the Tender evaluation Committee is
unreasonably high such bids shall also be rejected summarily, without assigning any
reasons whatsoever. However, the Tender Committee reserves the right to negotiate
with such bidders, subject to reasonable rates of service charges being offered by the

bidder only on request by the committee at its discretion.

5.4 Combined Evaluation of Technical & Financial Bid

a) The technical and financial scores secured by each bidder will be added using
weightage of 70% (Technical ) and 30% (Financial) respectively to compute a

Composite Bid Score.

RFP REF NO — OCAC-SEGP-RES-0002-2023-23070 PAGE :25



Bn=0.70* Tn + 0.30* Fn

Where

Bn = overall score of bidder

Tn = Technical score of the bidder (out of maximum of 100 marks)
Fn = Normalized financial score of the bidder

b) The bidder securing the highest Composite Bid Score will be adjudicated as the Best
Value Bidder for award of the Project.

Composite score of the Bidders for the bid shall be worked out as under:

_ _ _ Weighted Weighted Composite
_ Technical Financial . _ )
Bidder Technical Score | Financial Score | Score
Score Score
(70% of B) (30% of C) (F=D+E)
A B C D E F

5.5 Special Conditions for Evaluation

The successful bidder shall be the agency securing the highest composite score in column ‘F’
above. However, in the event of two or more bidders securing exactly the same compaosite

score, then Tendering Authority reserves the right to:

a) Declare the bidder whose technical score is highest among the bidders who have

secured exactly the same composite score as successful bidder

b) OR adopt any other method as decided by Tendering Authority.
6. Appointment of Agency or Service Provider

6.1 Award Criteria

OCAC will award the Contract to the successful bidder whose proposal has been determined
to be substantially responsive and has been determined as the most responsive bids as per

the process outlined above.

6.2 Right to Accept Any Proposal and to Reject Any or All Proposal(s)

OCAC reserves the right to accept or reject any proposal, and to annul the tendering process
/ Public procurement process and reject all proposals at any time prior to award of contract,
without thereby incurring any liability to the affected bidder or bidders or any obligation to

inform the affected bidder or bidders of the grounds for such action.
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6.3 Purchaser’s Procurement Rights

Without incurring any liability, whatsoever to the affected bidder or bidders, the Purchaser

reserves the right to:

a. Amend, modify, or cancel this tender and to reject any or all proposals without

assigning any reason.
b. Change any of the scheduled dates stated in this tender.
c. Reject proposals that fail to meet the tender requirements.

d. Remove any of the resource category/type or any of the component at the time of

placement of order.
e. Increase or decrease number of resources.

f.  Should the Purchaser be unsuccessful in negotiating a contract with the selected
bidder, the Purchaser will begin contract negotiations with the next best value bidder

in order to serve the best interest.
g. Make typographical correction or correct computational errors to proposals

h. Request bidders to clarify their proposal.

6.4 Notification of Award

Prior to the expiry of the validity period, OCAC will notify the successful bidder in writing or
by fax or email, that its proposal has been accepted. In case the tendering process / public
procurement process has not been completed within the stipulated period, OCAC, may like
to request the bidders to extend the validity period of the bid.

The notification of award will constitute the formation of the contract. Upon the successful
bidder's furnishing of Performance Bank Guarantee, OCAC will notify each unsuccessful
bidder and return their EMD.

6.5 Contract Finalization and Award

The OCAC shall reserve the right to negotiate with the bidder(s) whose proposal has been
ranked best value bid on the basis of Technical and Commercial Evaluation to the proposed
Project, as per the guidance provided by CVC. On this basis the contract agreement would

be finalized for award & signing.
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6.6 Performance Guarantee

6.6.1 OCAC will require the selected bidder to provide a Performance Bank Guarantee
(PBG), within 15 days from the date of notification of award.

6.6.2 PBG would be 10% of the cost of the annual pay-out (excluding GST) and should be
valid for 15 months. Each year the bidder should submit the fresh PBG accordingly or
extend the PBG.

6.6.3 The selected bidder shall be responsible for extending the validity date and claim
period of the Performance Guarantee as and when it is due on account of non-
completion of the service during the work order period.

6.6.4 In case the selected bidder fails to submit performance guarantee within the time
stipulated, OCAC at its discretion may cancel the order placed on the selected bidder
and/or forfeit the EMD after giving prior written notice to rectify the same.

6.6.5 OCAC shall invoke the performance guarantee in case the selected bidder fails to
discharge their contractual obligations during the period or OCAC incurs any damages
due to bidder’s negligence in carrying out the project implementation as per the agreed
terms & conditions.

6.7 Signing of Contract

After the OCAC notifies the successful bidder that its proposal has been accepted, OCAC
shall issue purchase order and enter into a contract with the successful bidder taking into
account the relevant clauses of RFP, pre-bid clarifications, Corrigenda, the proposal of the

bidder in addition to other agreed clauses.

6.8 Failure to Agree with the Terms and Conditions of the RFP

Failure of the successful bidder to agree with the Terms & Conditions of the RFP and the
Proposal submitted by the successful bidder, despite the deviations submitted by the Bidder
are adequately considered and mutually agreed, shall constitute sufficient grounds for the
annulment of the award, in which event OCAC may award the contract to the next best value
bidder or call for new proposals from the interested bidders. In such a case, the OCAC shall

invoke the PBG or the EMD as the case may be, of the most responsive bidder.
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7. Contractual Clauses

The Contract Agreement for this engagement would contain the following key clauses:-

7.1 Definitions

In this RFP, the following terms shall be interpreted as indicated :

Vi.

Vii.

The ‘Contract” means the agreement entered into between the OCAC or Agriculture
and Farmer's Empowerment Department, Government of Odisha (whichever case
may be) and the Selected Agency including all the attachments and appendices
thereto and all documents incorporated by reference therein;

“The Purchaser” means the OCAC/ Agriculture and Farmer's Empowerment
Department , Government of Odisha.

The "Selected Agency" means Agency which is selected through the tender process.

The “Service Provider” means Agency which is selected through the tender process
i.e. Selected Agency

The “Services” means deployment of resources/manpower/personnel (including the
deliverables) to be provided to Government of Odisha.

“‘Day” means a Government of Odisha working day.

“Man-Month” means one resource working for 1 month (Calendar working days as per

Government of Odisha).

7.2 Termination of Contract
7.2.1 The Purchaser may, terminate this Contract by giving the selected agency a 1 (One)

7.2.2

month prior and written notice indicating its intention to terminate the Contract if the

term of Contract expires.

The Purchaser may, terminate this Contract by giving the selected agency a 15
(fifteen) days prior and written notice indicating its intention to terminate the Contract

under the following circumstances:

7.2.2.1 The Purchaser is of the opinion that there has been such event of default on

the part of the selected agency which would make it proper and necessary to
terminate this Contract and may include failure on the part of the selected
agency to respect any of its commitments with regard to any part of its

obligations under this Contract.
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7222

7.2.2.3

7224

7.2.2.5

7.2.2.6

7.2.2.7

7.2.2.8

The selected agency has failed to commence the provision of Services
(deployment of required resources), or has without any lawful excuse under
these conditions suspended the work for 30 consecutive days.

Where it comes to the Purchaser’s attention that the selected agency is in a
position of actual conflict of interest with the interests of the Purchaser in
relation to any of Terms and Conditions of the Contract or has without authority
has committed breach of Terms of the Contract in best judgment of the

Purchaser.

In the event of the quality of Resource (Personnel) and/or services as per the
Scope of Work under the Contract with the Purchaser not found acceptable by

the Purchaser.
The performance of the selected agency is not satisfactory.

The selected agency has neglected or failed to observe and perform all or any
of the terms acts, matters or things under this Contract to be observed and

performed by it.

The selected agency has acted in any manner to the detrimental interest,

reputation, dignity, name or prestige of the Purchaser.

The selected agency has been declared insolvent/bankrupt.

7.3 Consequences of Termination
7.3.1 The Purchaser shall have the right to engage other resources (or personnel) through

7.3.2

7.3.3

selecting other Agency.

In the event of termination of this Contract, Purchaser shall be entitled to impose any

such obligations and conditions and issue any clarifications as may be necessary to

ensure an efficient transition and effective business continuity which selected agency

shall be obliged to comply with.

In the event that the termination of this Contract is due to the expiry of the Term of this

Contract, a decision not to grant any (further) extension by the Purchaser, or where

the termination is prior to the expiry of the stipulated term due to the occurrence of any

event of default on the part of the selected agency , the selected agency herein shall

be obliged to provide all such assistance to the successor or any other person as may

be required by the Purchaser.
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7.3.4

7.3.5

7.3.6

Where the termination of the Contract is prior to its stipulated term on account of a
default on the part of the selected agency or due to the fact that the survival of the
selected agency as an independent corporate entity is threatened/has ceased, the
Purchaser shall pay the selected agency for that part of the Services which have been
authorized by the Purchaser and satisfactorily performed by the selected agency up
to the date of termination. Without prejudice any other rights, the Purchaser may retain
such amounts from the payment due and payable by the Purchaser to the selected
agency as may be required to offset any losses caused to the Purchaser as a result

of any act/omissions of the selected agency .

The Purchaser may take possession of the works and all deliverables of the selected
agency and use or employ the same for completion of the work or employ any other
agency or other person or persons to complete the works. The selected agency shall
not in any way object or interrupt or do any act, matter or thing to prevent or hinder
such actions, other Agencies or other persons employed for completing and finishing

or using such deliverables.

In the event of termination of this Contract consequent to the expiry of the term of
Contract or due to the termination of Contract initiated by the selected agency prior to
the stipulated term of Contract, the selected agency is obliged to transfer the
deliverables to the Purchaser at the time of such termination of this Contract.

When the Contract is terminated by the Purchaser for all or any of the reasons
mentioned above, the selected agency shall not have any right to claim compensation

on account of such termination.

7.4 Insurance for Personnel

a

The Purchaser shall not be liable for or in respect of any payable for accidental or Injury
to any personnel provided by the Selected Agency which is not caused due to the
negligence, act or omission of the Purchaser or its employees or any person acting on

behalf of the Purchaser.

The purchaser shall not be responsible for any financial loss or any injury to any person
deployed by the Selected Agency in the course of their performing the functions /

duties, or for payment towards any compensation.

7.5 Norms Governing Service Delivery

a) Provide necessary performance guarantees on signing of the agreement;
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b) Shall deliver the services in a professional manner commensurate with accepted
industry practices and/or technical standards which are generally expected of such
an engagement;

c) Bidders shall establish a formal team structure with a named Project Manager who
will serve as single point of contact and staff with competent resources to provide

effective and expert service delivery, in tune to the requirements;

7.6 Fees and Payments
a) The total fees payable to the bidder as specified in the terms of reference would be
specified. Such payments shall be inclusive of all taxes / levies and other out of
pocket expenses. Rate of taxes will be applicable as per the rate prevailing at
the time of submission of Bill.

b) Payments for additional resources in case of change in scope will also be specified.

c) Incase of a bona fide dispute regarding any invoice, OCAC shall be entitled to delay
or withhold payment of the invoice or part of it, limited to the extent of the disputed
amount.

7.7 Audit

a) The artefacts prepared by the TSU are subject to audit. The bidder should help
OCAC during preparation of compliances of audit without any additional cost.

b) All technical artefacts (including documents/manuals) shall be in favour of the
OCAC/Agriculture and Farmer’'s Empowerment Department and shall be submitted
to the OCAC/ Agriculture and Farmer's Empowerment Department before final
payment or on demand.

c) Allrecords/deliverables pertaining to TSU shall be made available to the OCAC and
its authorized agencies upon request for verification and/or audit, on the basis of a

written request.

7.8 Confidentiality
Bidder and its agents shall exercise professionally reasonable care to maintain the

required confidentiality and privacy with regard to OCAC/Departmental data, wherever
applicable. If required, the bidder will sign a Non-Disclosure Agreement (NDA) with
OCACI/ other stakeholders of project.

7.9 Force Majeure
7.9.1 Anydelay in or failure of the performance shall not constitute default hereunder or give

rise to any claims for damage, if any, to the extent such delays or failure of performance
is caused by occurrences such as acts of god or an enemy, expropriation or

confiscation of facilities by Government authorities, acts of war, rebellion, sabotage or
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7.9.2

7.10

fires, floods, explosions, terrorist activities, military operations, riots, epidemics, civil
commotions, strikes etc. The bidder shall keep records of the circumstances referred
to above and bring these to the notice of Government of Odisha in writing immediately
on such occurrences. The amount of time, if any, lost on any of these counts shall not
be counted for the Contract period. The decision of the Purchaser arrived at after
consultation with the bidder, shall be final and binding. Such a determined period of
time will be extended by the Purchaser to enable the bidder to complete the job within
such extended period of time. If a bidder is prevented or delayed from performing any
of its obligations under the Contract with Purchaser by Force Majeure, then the bidder
shall notify the Purchaser the circumstances constituting the Force Majeure and the
obligations of which is thereby delayed or prevented, within Seven (7) working days

from the occurrence of the events.

In the event the Force Majeure substantially prevents, hinders or delays bidder’'s
performance of Services for a period in excess of seven (7) working days from the
occurrence of any such event, the bidder may declare that an emergency exists. Post
the emergency is declared to be over, the Purchaser will communicate to the bidder
to resume normal services within a period of ten (10) days. In the event that the bidder
is not able to resume services within the next seven days, the Purchaser may

terminate the Contract and/or obtain substitute performance from an alternate bidder.

Dispute Resolution

Any dispute or difference, whatsoever, arising between the parties to this agreement
arising out of or in relation to this agreement shall be amicably resolved by the Parties
through mutual consultation, in good faith and using their best endeavors. Parties, on
mutual consent, may refer a dispute to a competent individual or body or institution or
a committee of experts appointed By OCAC (Nodal Authority) for such purpose and

abide by the decisions thereon.

On non-settlement of the dispute, same shall be referred to the Principal Secretary to
Government, Agriculture and Farmer's Empowerment Department, Government of
Odisha for his decision and the same shall be binding on all parties, unless either party

makes a reference to arbitration proceedings, within sixty days of such decision.

Such arbitration shall be governed in all respects by the provision of the Arbitration and

Conciliation Act, 1996 or later and the rules framed there under and any statutory
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modification or re-enactment thereof. The arbitration proceeding shall be held in
Bhubaneswar, Odisha.

7.11 Governing Law and Jurisdiction
This agreement and all questions of its interpretation shall be construe in accordance
with the Laws of India in the High Court at Cuttack having jurisdiction. Suites, if any
arising out of the contract/agreement shall be filed by either party in a court of Law to
which the Jurisdiction of the High Court of Odisha extends.

7.12 Limitation of Liability
Except in cases of gross negligence or willful misconduct: -

a. neither party shall be liable to the other party for any indirect or consequential loss or
damage, loss of use, loss of production, or loss of profits or interest costs, provided
that this exclusion shall not apply to any obligation of the supplier/ selected bidder to
pay liguidated damages to the Purchaser; and

b. Maximum liability of the bidder for this project will be limited to the total value of the
contract or the amount actually paid to the bidder whichever is lower and will not

include any indirect or consequential clause or damage, loss or profit, data or revenue.

7.13 Grievance Redressal
The Service Provider shall be solely responsible for the redressal of grievances or

resolution of disputes relating to persons deployed. The OCAC/A & FE Department shall,
in no way, be responsible for settlement of such issues whatsoever. In case the grievances
of the deployed person given in writing are not attended to by the Service Provider, within
areasonable time, the deployed person can place their grievance before a Joint committee
consisting of a representative of the OCAC/ A & FE Department and an authorized

representative of the Service Provider.
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8. Terms of Reference

8.1 Background

The Directorate of Agriculture & Food Production is the key organization that executes
Pradhan Mantri Kisan Samman Nidhi in collaboration with Government of India, National
Informatics Centre and designated System Support Team. For effective programme
implementation, the State is required to set up a Technical Support Unit(TSU). The key

objective of the TSU is to assist the State Government and officials to —

e To ensure holistic and successful implementation of the PM KISAN scheme

e To ensure fast resolution of grievances

8.2 Formation of TSU
The TSU will be formed with following resources

Sl. No. | Type of resources Quantity/ No.
of resources
1 State Head TSU- cum- Programme Manager 1
Data Analyst 2
TOTAL 3

8.3 Period of engagement
The TSU shall be established for a period of 3 years and which may be extended for a

period of another 2 years in case of requirement by A & FE Department. However, incase

of closure of PM KISSAN scheme by Govt. of India, the tenure of TSU shall also be over.

8.4 Technical requirement of resources (including roles and responsibilities)

8.4.1 State Head TSU- cum- Programme manager

Parameter Requirement

Education

B.Tech in (Computer Science or IT) / Master degree in
Economics/Data Science/ Statistics/Computer
Application(MCA) preferably with MBA

Experience Essential

evaluation.

e Five or more years of demonstrable experience in

programme management/monitoring and

e Leadership skills to manage various stakeholders.
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Desirable

Experience of working with Central and/or State

governments will be preferred.

Key Responsibilities

Manage and supervise the consultant team to
ensure quality outputs.

Responsibility of planning, coordinating,
implementing and monitoring the activities of the
project.

Ensure 100% delivery against planned project
results and financial delivery targets in the work
plan. Closely trick slippage against work plan and
take corrective action.

Develop overall project annual work plan and critical
results in consultation with PMUs, monitor activities
of the Project and ensure accurate and timely
reporting to the state .

Undertake review meetings with partners and field
visits to track progress made in implementation of
the project and take corrective action as required.
Review quality and consistency of reports and
deliverables by partner institution/ responsible
parties including financial reports from all project
partners.

Facilitate and participate in the periodic review
meetings and discussions related to project
implementation, monitoring and follow-up.

Provide inputs to Monitoring and evaluation officer.
Collate and analyze data related to the scheme
Foster partnerships with key national and state
government departments, private companies,
farmers organizations and relevant technical
institutions working on related issues.

Perform any other tasks consistent with the level of

the post and/or assigned by the Department.
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8.4.2 Data Analyst

Parameter Requirement

Education B.Tech in (Computer Science or IT)/ Master degree in
Economics/Data Science/ Statistics/Computer
Application(MCA) preferably having experience in data
analysis

Experience Essential

Minimum 5 years of relevant experience in use of
statistical data analysis software

Experience of working with central and/or state
governments/ international agencies/on similar

assignments will be preferred.

Desirable

Relevant experience at the state or national level
working with governments and private entities in the
insurance sector.

Knowledge of big data analysis.

Key Responsibilities

To design, develop and maintain a data base of
relevant statistics in order to collate and disseminate
credible information, analysis and report on the
social economics and environmental development.
Report on the identification of key indicators, quality
assessment of the indicators.

Analyze and review the data to support M&E
specialist.

Continuous compilation and updating of relevant
data.

Assist in data collection and information gathering to
support PMKISAN.

Coordinate the creation and updating of database.
Contribute to data validation policies and

procedures
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Note :
The bidder should furnish the CV of roposed resource in technical bid

2. The proposed resource should be present during the technical
presentation.

3. Authority reserves right to discuss/ask questions to the proposed resources
during the presentation.

8.5 Location of deployment
The above resources will be deployed at Directorate of Agriculture & Food Production,

Krishi Bhawan, Bhubaneswar, Odisha.

8.6 Engagement of resources

a. The bidder should provide the CVs of the resources to be deployed in TSU in technical
bid for evaluation.

b. Selected Agency (Service Provider) should deploy only those candidates those CVs
were submitted during bid evaluation. No changes will be allowed within 6 months from
start of the assignment. However, replacement is allowed in case of resignation or
medical exigencies of personnel subject to furnishing of appropriate relieving certificate.

c. In case of replacement, the selected agency has to furnish the CVs of the resources to
be deployed for approval of OCAC/A & FE Department. OCAC/A & FE Department have
the right to call the resources for discussion/interview before approval. On approval from
OCAC, the resources may be deployed.

d. Selected Agency should deploy persons with requisite skills and experience required for
the job as specified in this RFP to the satisfaction of the Purchaser.

e. OCAC/A&FE Department will have right to ask for replacement of any person /persons
who do not have and/or exhibit sufficient expertise and experience in the required field

for the intended job. The replacement has to be to the satisfaction of the Purchaser.

8.7 Infrastructure
a. A & FE Department shall provide required sitting arrangement, LAN connection (with

internet), intercom, printer with consumables etc. required for day to day official work
for the resources.

b. However, the service provider shall provide laptop to the resources.

8.8 Approximate monthly in-hand remuneration/monthly fee

The monthly in-hand remuneration of the resources to be paid as follows
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Range of Monthly in-hand
SI. No of remuneration for each of the
N, | e e R resources . Aasiligies .
(excluding statutory deductions, service
charges of Service Provider & GST)
State Head TSU-cum-
1 Programme Manager 1 %1,15,000/- to %1,38,000/-
2 | Data Analyst 2 %57,500/- to ¥69,000/-

The bidder has to quote the in-hand monthly remuneration, details of statutory deductions,

service provider service charges, GST etc. clearly in financial bid.

The financial bids with no service charge or abnormally low service charge will be liable to
be rejected. Similarly, if bids are received with high service charges, which in the opinion
of the Tender Committee is unreasonably high such bids shall also be rejected summarily,
without assigning any reasons whatsoever. However, the Tender Committee reserves the
right to negotiate with such bidders, subject to reasonable rates of service charges being

offered by the bidder only on request by the committee at its discretion.

8.9 Commencement of Work

a. Within 2 weeks from the date of signing the Contract or issue of work order
(whichever is earlier), the Selected Agency shall deploy all the resources at A & FE

Department. Penalty, if any, for the delay in deployment of resources shall be

calculated accordingly.

b. All the resources deployed under this contract agreement full time basis only.

8.10 Removal and Replacement of personnel

a. Selected Agency should deploy personnel with requisite skills and experience required
for the job as specified under this RFP and as per the requirement released by the
Purchaser. The Purchaser will have right to ask for replacement of any person
/persons who do not have and/or exhibit sufficient expertise and experience in the

required field for the intended job. The replacement has to be to the satisfaction of the

Purchaser.

b. Failure on the part of the Selected Agency to find a suitable replacement shall amount
to a breach of the terms hereof and the Purchaser in addition to all other rights, have

the right to claim damages and recover from the Selected Agency all losses/ or other

damages that may have resulted from such failure.
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c. Except, as the Purchaser may otherwise agree, no changes shall be made in the
Personnel provided for TSU. If, for any reason beyond the reasonable control of the
Selected Agency, it becomes necessary to replace any of the Personnel, the Selected
Agency shall forthwith provide as a replacement, a person of equivalent or better
qualifications in RFP/agreement with the Purchaser

d. The ‘Man Month Rate’/remuneration by Level applicable for the replacement
Personnel shall be the same as of the replaced Personnel.

e. The Selected Agency shall bear all additional travel and other costs arising out of or
incidental to any removal and/or replacement.

f. If the Purchaser finds that:

i. any of the Personnel provided for Temporary Staffing has committed serious
misconduct or has been charged with having committed a criminal action, or
i. has reasonable cause to be dissatisfied with the performance of any of the
Personnel, then
The Selected Agency shall, at the Purchaser’s written request specifying the grounds
therefore, forthwith provide as a replacement a person with qualifications and

experience acceptable to the Purchaser.

8.11 Working Hour
The persons deployed in “Technical Support Unit” shall be normally required to report

for work at 10.00 AM usually work from 10.00 AM. to 5.30 PM in all Government of
Odisha working days. In case of public interest they may however, be required to work
beyond usual office hours (including holidays) for which he/ she would not be paid any
extra remuneration. In case, the person deployed remains absent on a particular day
or comes late / leaves early on three occasions, proportionate deduction from the

remuneration for one day will be made.

8.12 Tour
The persons engaged in “Technical Support Unit” may be required to undertake tours

in connection with the affairs of PM-KISAN & they shall be paid TA, DA, or any other
allowances for such tours as per Government norms or actual expenses whichever is
lower.

8.13 Development and implementation of software to make the task easy for TSU
During the engagement, one of the task of the resource would be to download the

information relating to the farmer from PM-KISSAN application and analyse the data

against different applications as per the need of Agriculture and Farmer’s
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8.13.1

Empowerment Department. Besides, many times the TSU shall analyze the
transaction failure reasons and make required measures to rectify it such as issues
in PFMS, Transaction Failure Correction, Stop Payment Revocation, NPCI related

matters etc..

Further, the TSU shall examine the various data sources relating to farmers, analyze
data against different eligibility criteria against the PM KISSAN scheme and identify
the beneficiaries those eligible for PM KISSAN scheme. These beneficiary data shall
requiring different actions are send to field for further action and then pushed to the
PM KISSAN portal later on.

TSU shall monitor different Grievance Redressal platforms on daily basis, analyze the
grievance and redress the grievance with support of the Agriculture & Farmer’'s

Empowerment Department.

This above requirement is indicative in nature and TSU shall perform any new task as

per the directions of Agriculture & Farmer's Empowerment Department time to time.

In order execute the above activities, the TSU may require any specialized
software/analytical tool. Hence, the bidder has to provide the required software to TSU
and mention the cost in the commercial bid. OCAC shall only provide the required
infrastructure such as VM with Operating System at Odisha State Data Centre.
The bidder should provide other required software for hosting of the application which
includes any middleware, database or any third party software. Operation and

management of the software provided by the bidder is the responsibility of the bidder.

Functional Requirement
Entire Application will be focused for two different category users, such as

a) Technical User (TSU) — Access to pull the data from identified sources post
approval of scheme officer and upload the same for auto validation, data inputs,
data processing and more.

b) Key Stakeholders — Higher Authority, Decision Maker of Department and Other
Identified Uders can get the access to The Management Information System
(MIS) application to avail different reports of PMKISAN scheme as well as view

the interactive dashboard with different parameters.
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The MIS Application will have the following broad functionalities in place:

o All the key stakeholders can access the Management Information System (MIS)
application, for easy access and understand the existing progress.

¢ Interactive and interlinked graphical view-based dashboard shall be available

o Verified reports related to PMKISAN scheme can be view & collected state wise,
district wise, financial year Wise and more

e Application shall be pooled data from KALIA & Farmer Database Portal through
bridge way to make the system error free

e Function shall be available to validate the freshly downloaded Farmer data, with
existing Farmer data automatically

Proposed Process Flow in MIS Application, as given below;

CEE i
? Upload datain
== PMEKISAN Portal MIS Portal

Access
= "
|3 Systematic Data did é
=

processing & Validation

.\' D=
— [ [SHl— 2 R
ﬁ o, * -

RBAC + MIS
Data Bank \ Portal
-
s QB
PMEISAN TSU - DMS

Data Validation, Stabilization & Key
Other I/0 Operation Stakeholders

Integrate with Identified
Govt. Portal for
data pulling

i

Key Functionalities as well as features to be placed in developed Application
8.13.2 Admin & User Management

¢ Admin should have the privilege to manage user access, privileges to the roles,
and through admin management, where can add a new user, update details of a

user as well as able to configure the application and maintain master data.

e Creation of User ID & Password for Departmental users with respect to the
designation and role with Role Base Access Control (RBAC) process. Application

should capable to identify the duplication entry.

e Creation of User in RBAC process through approval system
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8.13.3Login & Authentication

User will be able to login into the MIS Application through User ID and Password
based verification.

The portal will also enable users with forgotten credentials to change their
credentials through a One-Time-Password (OTP) verification. OTP will be sent to

the user’s registered email or mobile phone through SMS.

An OTP based verification will also be followed for authenticating users.

8.13.4 Registration & Data Collection

The User/ Data collector register with personnel details hierarchy wise.

Generation of unique registration number

Confirmation of successful registration through SMS/ Email

Login with User ID & Password

Schedule wise Admin and User Screen Design as per the A&FE Department
Pulled data from the other portal like KALIA & Farmer DB

Provision of edit and details option for data collection

Push the freshly collected data from PM-KISSAN portal into the MIS portal for auto
validation and report generation. In same way, update the data in PM-KISAN Portal

for beneficiary transfer.

8.13.5 Report & Interactive Dashboard

User can generate customised Reports as per the requirement to get the detalil
regarding the beneficiary from PMKISAN or can get the detail of if any non-eligible

farmers.

Farmer Data should be generated, where beneficiary and non-beneficiary data can

be segregated properly.

Farmer DBT detail can be highlighted block wise; district wise and state wise,

whereas growth reports can be identified based on last reports.
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Provision to download data for the inspection can utilize the same for grievance

report also.
Each District’s or Sub-Division’s data update status can be reflected

There should have comprehensive reporting system and provision to export report
output to Microsoft Excel, PDF and HTML format.

Dashboard and MIS reports shall be represented total amount disbursement in
Half-yearly & Financial Year wise.

Other Parameters of Dashboard and MIS reports shall be finalized as per the
requirement of A&FE Department

8.13.6 Integration

In order to integrate for cross validation of the data and authentication, along with

data pulling, the application need to integrate with following portals;

a) Kalia Portal
b) Krushak Odisha Portal
c) Sugam application

8.13.7 Other Features

The Interactive dashboard shall be user friendly and shall be interlinked with
graphical view of dashboard.

Digital District data display shall be imposed.

SMS blasting feature shall be incorporate regarding communication towards
PMKISAN scheme to internal stakeholders for any update or Modification or Notice
of deduplication even for other update.

Audit Trail Management: To enhance the transparency and accountability, the
system shall include an audit trail management system to capture all the process
life cycles in detail.

Security: Support for SSL, User Authorization, Automatic timeout for user,
Configurable password policies, permissible log-in attempts, Data Updation/
deletion/ creation only through application layer etc.

Compatibility: The system should run on all latest browsers and web responsive &
viewable from the Mobile compliant browsers.

Help Section: Image Tutorial, Instructional Manual and other guidance material.

RFP REF NO — OCAC-SEGP-RES-0002-2023-23070 PAGE :44



e The solution architecture should be platform, database and vendor independent.

8.13.8 Support & Maintenance

Application Support

Application support includes, but not limited to, production monitoring, troubleshooting

and addressing the functionality, availability and performance issues, implementing the

system change requests etc. The Service Provider shall keep the application software

in good working order; perform changes and upgrades to applications as requested by

the A&FE Department team. Key activities to be performed by Service Provider in the

application support phase are as follows:

Enhancement of MIS report as per the requirement

Database query report management on emergency

Optimization of the already developed reports

Tuning of Data transactions

User & access management

The Service Provider shall ensure compliance to SLAs as indicated in this
RFP and any upgrades / major changes to the software shall be accordingly
planned by Service Provider ensuring the SLAs requirements are met at no

additional cost.

Software Maintenance

The Service Provider shall provide unlimited support through Telephone/Email/Video

Conferencing/ Installation Visit as required.

The Service Provider shall address all the errors/bugs/gaps in the
functionality in the solution implemented by the Service Provider (vis-a-vis
the FRS and SRS signed off) at no additional cost during the support phase.
Any changes/upgrades to the software performed during the support phase
shall subject to the comprehensive and integrated testing by the Service
Provider to ensure that the changes implemented in the system meets the
specified requirements and doesn’t impact any other function of the system.
Tuning of products/ applications, databases, third party software’s and any
other components provided as part of the solution software including
reconfiguration of the system in the event of any hardware/ network/
software failures or replacement, shall be the responsibility of the Service

Provider.
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e Issue log for the errors and bugs identified in the solution and any change
done in the solution shall be maintained by the Service Provider and
periodically submitted to the Department.

The bidder must furnish the details of tool used for development of
software as well as furnish un priced BoQ
8.14 Exit Policy
a. Atthe time of expiry of Contract period, the Selected Agency needs to ensure a complete
knowledge transfer by their deployed Personnel to the new Personnel replacing them.

b. Confidential Information, Security and Data to the Purchaser: The Selected Agency on
the commencement of the exit management period will promptly supply all the following:

i. All information relating to the current services rendered,;
i. Data relating to the scheme/project and confidential information;

. All other information (including but not limited to documents, records and
Agreements) relating to the services reasonably necessary to enable A & FE
Department, to carry out due diligence in order to transition the provision of the

Services to A & FE Department;

iv. All hardware including laptops (if issued by A & FE Department/OCAC) , printers,

pen drives etc. if an) which is a property of the Purchaser.

c. Before the date of exit of Selected Agency, the Selected Agency shall deliver to the
Purchaser all new or up-dated materials from the categories set out in clauses above

and shall not retain any copies thereof.

d. However, the Selected agency may retain the copy of documents, records, working
paper etc. which they have acquired during execution of the assignment/already

delivered to client.

8.15 Penalties

SL# | Service level Expected Service level | Penalty level in

case of Default

1 Deployment of all Within 2 weeks 25% cost of the
personnel for TSU after respective resources
work order or signing per breach

the Contract with the
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Purchaser (whichever is
earlier) or any
subsequent requirement
from the Purchaser
during the Contract

period

per month or on pro-
rata basis for the
period of absence

Replacement of
personnel on

resignation

Alternate CV must to be
submitted before 1
month in case of
resignation including
Minimum 2 weeks of
handover time.
Replacement CV should
meet the required
criteria of RFP

10% of

Monthly
Payment Due ONLY
in the succeeding

month.

Replacement of
personnel at request of
Purchaser due to non-

performance of resource

Maximum 3 weeks from
date of intimation by the
Purchaser, including
Minimum 2 weeks of
Handover time.
Replacement CV to
meet the required
criteria of RFP

10% of

Monthly
Payment Due ONLY
in the succeeding

month.

Replacement of
personnel at the
request of the Selected

Agency

No replacement within 6
Months.

Maximum 1
replacement within a
year, with minimum 2

weeks of handover time.

10% of Monthly
Payment Due ONLY
in the succeeding

month.

Note : For the purpose of this clause, part of a week shall be considered to be a full
week. Penalty will not be applicable if the delay is not attributable to the bidder.

However, in such cases bidder has to communicate in writing the reason of delay.
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Decision of Chief Executive Officer, OCAC in this matter is final.

8.16 Calculation of Penalties
a. Penalty would be a percentage of the quarterly payment due to the Selected Agency.
The penalty percentages applicable for violation of Service Levels are specified in the

table above. (except pt. no. 3 above)

b. In situation, where the Selected Agency has incurred a Penalty of equal to or more
than Five (5) % for Three (3) consecutive months at any time during the Contract
Period, the Purchaser reserves the right to either invoke the termination Clause or
terminate the Contract altogether.

c. The Purchaser also reserves the right to invoke the Performance Security furnished
by the Selected Agency at the time of signing the Contract with the Purchaser, if for
any reason stated in the Contract document, the Contract of the Selected Agency is

terminated.

d. Total Penalty to be capped subject to 10% of the Monthly total payments at any time
of the Contract. In such situation where the total penalty exceeds the above limit of
10% of the Monthly payments at any time of the Contract, the Purchaser reserves the

right to invoke termination clause or terminate the Contract altogether.

8.17 Service Levels Change Control
a. It is acknowledged that the Service Levels may change as the roles and
responsibilities evolve over the course of the Contract period. Any changes to the
Service Level provided during the term of the Contract between the Purchaser and
the Selected Agency and as defined above, will be requested, documented and
negotiated in good faith by the Purchaser and the Selected Agency. Change in

Service Level can be requested by either party (Purchaser or Selected Agency).

b. Upon receiving any revised requirement in writing, from the Purchaser, the Selected
Agency would discuss the matter with the Purchaser to gain a better understanding

of the requirement.

c. In case such requirement arises from the side of the Selected Agency, it would
communicate in writing the matter with Purchaser as well as discuss the matter,

giving reasons thereof.

d. In either of the two cases as explained above, both the parties will discuss on the

revised requirement for better understanding and to mutually decide whether such
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requirement constitutes a change in Service Levels or not.

e. If it is mutually agreed that such requirement constitutes a “Change in Service
Levels” then a new Service Level Agreement will be prepared and signed by the
Selected Agency and Purchaser to confirm a “Change in Service Level” and will be
documented as an addendum to this Contract.

f. In case, mutual Agreement is not reached, then the Selected Agency shall continue

providing Services under the current Service Levels as defined in the contract

8.18 Payment Terms

a The payment to the Selected Agency against the manpower resources shall be
made by the OCAC/A & FE Department on quarterly basis subject to submission of
activity report and its approval by competent authority of A & FE Department.

b The payment will be released by the Purchaser as per the rate finalized in the tender
process.

¢ 100% payment against software provided by the bidder after UAT and hosting of
the same and certified by the TSU resources as well as approval by competent
authority of A & FE Department .

d 100% payment of AMC charges against software shall be made at the end of each

year

(0]

All payments will be made in Indian Rupee.

—h

The Selected Agency shall submit the invoice for payment on a quarterly basis.

Taxes will be paid extra as per the rate prevalent at the time of billing.

o «Q

Payment shall be made within 30 working days of the receipt of invoice along with

supporting documents subject to penalties, if any.

8.19 Contents of technical bid
The bidder should give details of the approach and methodology to be followed, CV of
the resources as per the clause no. 8.4, software tool as well as other details documentary
evidence with respect to technical evaluation criteria mentioned at clause no. 5.2 etc. in

technical bid document.

Besides, the bidder should mention the software to be provided for conformance against

the clause no 8.13.
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9. Formats for Submission of Proposal
9.1 Pre-qualification bid Checklist

SI# | Basic Specific Qualification Criteria Document/ Page ref.
Requirement Information to be | no.
submitted with
proposal
11. | Legal Entity The Organization must be registered | Certificate of
under the Companies Act 1956/2013 or | Incorporation
Partnership firm or
Limited Liability Partnership (LLP) firm
and must have been in operation for a
period of at least 5 (Five) years as of
March 31, 2023
12. | Legal Entity Also the company should be registered | GST  Registration,
with the GST, Income Tax and EPF PAN and EPF
13. | Sales Turnover | Average Annual Turnover generated [- Copy of the |-
in System | from Consulting/ IT/ITES (excluding audited Balance
Integration hardware) during the last three financial sheet and Profit &
years ending on 31.03.2023 (as per the Loss account;
last published Balance sheets), should be | -  Statutory
at least %10 Crores Auditor’s/CA
(Provisional balance sheet/PL account Certificate
for FY 2022-23 shall be considered)
14. | Net Worth The bidder should have been profitable | Statutory  Auditor’s
for all these three financial years and | Certificate
must have positive net worth.
15. | Certification The bidder must have valid CMMi Dev/3 | Copy of valid CMMi
or above (Published on CMMi Institute or | & ISO Certificate
SEIl website) & ISO 9001 Certificate as on
date of submission of this RFP.
16. | Experience The bidder must have experience in | Copy of work order/
implementation of at least one e- | certificate from client
Governance G2C project relating to data
science/data analytics/data mining with
minimum order value of ¥ 1 Cr or two
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Sl#

Basic

Requirement

Specific Qualification Criteria

Document/
Information to be
submitted with

proposal

Page

no.

ref.

projects with minimum order value of ¥80
Lakhs each or three projects with
minimum order value of ¥ 40 Lakh each
in State / Central Government/ Govt.
PSU/ Govt. Autonomous body in last 5
financial years ending as on bid

submission date.

17.

Experience

The Bidder should have executed/ in
process of execution an order for
establishment of Project Management
Unit (PMU)/Technical Support Unit (TSU)
or similar kind of resource deployment in
any Govt/PSU/Autonomous body in India
with at least an order value of ¥35 Lakhs

during last 5 years

Copy of work order/
certificate from client
OR

Completion
Certificates from the
client

OR

Work Order + Self
Certificate of

Completion

18.

Experience

The bidder must have experience in
implementation of at least one e-
Governance G2C project in Agriculture or
allied sector (Agriculture, Horticulture,
Fisheries and Animal Husbandry, Forest
& Environment) with an order value of at
least 320 Lakhs for any Government
Department / Government Agencies in
India.

(Work order against development of web

site shall not considered)

Copy of work order/

certificate from client

19.

Black Listing

The bidder should not be under a
declaration of ineligibility for corrupt and
fraudulent

practices issued by any

Government or PSU in India.

Self
Declaration (at
Clause 9.2)

Annexure -
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SI# | Basic Specific Qualification Criteria Document/ Page ref.
Requirement Information to be | no.
submitted with
proposal
20. | EMD & | The bidder must submit Tender | Online payment in e-

Document Fee

document fee amounting to %11,200/-
and EMD amounting to %2,00,000/-

Nivida Portal or Bank

Guarantee
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9.2 Cover Letter

(Company letter head)

To

The General Manager (Admin)

Odisha Computer Application Centre

(Technical Directorate of I.T. Dep’t, Govt. of Odisha)
N-1/7-D, Acharya Vihar P.O. - RRL,

Bhubaneswar - 751013

Sub : Bid Ref No : OCAC-SEGP-RES-0002-2023-23070 on Establishment of Technical

Support Unit (TSU) for Pradhan Mantri Kisan Samman Nidhi (PM KISAN)

Dear Sir,

Having examined the RFP, we, the undersigned, offer to propose for providing our bid for
Establishment of Technical Support Unit (TSU) for Pradhan Mantri Kisan Samman Nidhi (PM

KISAN), in full conformity with the Letter of requirement.

1. We have read the provisions and confirm that these are acceptable to us. We further
declare that additional conditions, variations, deviations, if any, found in our Bid shall

not be given effect to.

2. We hereby declare that all the information and statements made in this proposal are
true and accept that any misinterpretation contained in it may lead to our

disqualification
3. We understand you are not bound to accept any proposal you receive.
4. Our correspondence details with regards to this Tender are:

S.no.

Information

Details

1

Name of Bidder

2

Address of Bidder

Name, Designation and Address of the
contact person to whom all references shall be
made regarding this Tender

Telephone no. of contact person:

Mobile no. of contact person:

Fax no. of contact person:

E-mail address of contact person:

O INO OB~ [W

PAN and GST Number of the Firm

6. We hereby declare that our Bid response is made in good faith and the information

contained is true and correct to the best of our knowledge and belief.

Sincerely,

[BIDDER’S NAME]

Name
Title
Sighature
Date
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9.3 Self Declaration: Not Blacklisted (in company letterhead)

To
The General Manager (Admin)
Odisha Computer Application Centre
(Technical Directorate of I.T. Dep’t, Govt. of Odisha)
N-1/7-D, Acharya Vihar P.O. - RRL,
Bhubaneswar - 751013
Sir

In response to the RFP Ref. No. OCAC-SEGP-RES-0002-2023-23070 for RFP titled
“Establishment of Technical Support Unit (TSU) for Pradhan Mantri Kisan Samman Nidhi (PM
KISAN)”, as an owner/ partner/ Director of (organisation

name) I/ We hereby declare that presently our

Company/ firm is not under declaration of ineligible for corrupt & fraudulent practices,
blacklisted either indefinitely or for a particular period of time, or had work withdrawn, by any

State/ Central government/ PSU.

If this declaration is found to be incorrect then without prejudice to any other action that
may be taken, my/ our security may be forfeited in full and the tender if any to the extent

accepted may be cancelled.

Thanking you,
Name of the Bidder: ........cccccvvvvvvevvrereennnenn.
Authorised Signatory: .........cccoecvvveeeeeeennnnns

Signature:
Seal:

Date:
Place:
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9.4 Bidder’s Authorisation Certificate

(Company letter head)

To
The General Manager (Admin)
Odisha Computer Application Centre
(Technical Directorate of I.T. Dep’t, Govt. of Odisha)
N-1/7-D, Acharya Vihar P.O. - RRL,
Bhubaneswar - 751013

Sub : Bid Ref No : OCAC-SEGP-RES-0002-2023-23070 on Establishment of Technical
Support Unit (TSU) for Pradhan Mantri Kisan Samman Nidhi (PM KISAN)

S <Name>, <Designation> is hereby authorized to attend meetings & submit pre-
gualification, technical & commercial information as may be required by you in the course of
processing the above said Bid. S/He is also authorized to attend meetings & submit technical
& commercial information as may be required by you in the course of processing above said

application. His contact mobile no s and e-Mail id
is . For the purpose of validation, his/ her verified signatures are as
under.

Thanking you,

Name of the Bidder: -
Verified Signature:
Authorised Signatory: -

Seal of the Organization: -

Date:
Place:
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9.5 Acceptance of Terms & Conditions/Clauses

(in Company letterhead)

To
The General Manager (Admin)
Odisha Computer Application Centre
(Technical Directorate of I.T. Dep’t, Govt. of Odisha)
N-1/7-D, Acharya Vihar P.O. - RRL,
Bhubaneswar - 751013
Sir,

I have carefully and thoroughly gone through the Terms & Conditions contained in the
RFP Document [No. OCAC-SEGP-RES-0002-2023-23070] regarding Establishment of
Technical Support Unit (TSU) for Pradhan Mantri Kisan Samman Nidhi (PM KISAN) .

| declare that all the provisions/clauses including scope of work of this RFP/Tender
Document are acceptable to my company. | further certify that | am an authorized signatory of

my company and am, therefore, competent to make this declaration.

Thanking you,

Name of the Bidder: .........cc.cooccviviieeeennnnns
Authorised Signatory: ..........cccoeeeeeeiiiiiinnnns
Signature:

Seal:

Date:
Place:
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9.6 Technical Bid Cover Letter
To
The General Manager (Admin)
Odisha Computer Application Centre
(Technical Directorate of I.T. Dep’t, Govt. of Odisha)
N-1/7-D, Acharya Vihar P.O. - RRL,
Bhubaneswar - 751013

Subject: Proposal for the Establishment of Technical Support Unit (TSU) for Pradhan Mantri
Kisan Samman Nidhi (PM KISAN)

Bid Reference No - OCAC-SEGP-RES-0002-2023-23070

Dear Sir/Madam,

We, the undersigned, offer to Establishment of Technical Support Unit (TSU) for Pradhan
Mantri Kisan Samman Nidhi (PM KISAN) for Agriculture & FE Department, Govt. of Odisha

for a period of 3 Years

We are hereby submitting our Proposal, which includes the Pre-Qualification Bid, Technical
bid and the Commercial Bid sealed in a separate envelope.

We hereby declare that all the information and statements made in this Technical bid are true
and accept that any misinterpretation contained in it may lead to our disqualification.

We undertake, if our Proposal is accepted, to initiate the implementation services related to
the assignment not later than the date indicated in the RFP Document.

We agree to abide by all the terms and conditions of the RFP document. We would hold the
terms of our bid valid for 180 days as stipulated in the RFP document.

We understand you are not bound to accept any Proposal you receive.

Yours sincerely,

Authorized Signature [In full and initials]:

Name and Title of Signatory:

Name of Firm:

Address:
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9.6.1 Project Citation Format

(Company Letterhead)

Relevant IT project experience

General Information

Name of the project

Client for which the project was executed

Name and contact details of the client

Date of award and date of completion

Project Details

Description of the project

Scope of services

Service levels being offered/ Quality of service

(QOS)

Technologies used

Outcomes of the project

Other Details

Total cost of the project

Total cost of the services provided by the
respondent

Duration of the project (no. of months,
start date, completion date, current
status)

Other Relevant Information

Letter from the client to indicate the
successful completion of the projects

Copy of Work Order
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9.6.2 Proposed Approach

Technical approach, methodology and work plan are key components of the Technical
Proposal. It is suggested to present Approach and Methodology divided into the following
sections:

a) Solution Proposed

b) Understanding of the project (how the solution proposed is relevant to the understanding)
¢) Technical Approach and Methodology

Name of the Bidder: -
Authorised Signatory: -
Seal of the Organization:

Date:
Place:
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9.6.3 Curriculum Vitae (CV) of Key Personnel Proposed

(To be used for providing resumes for profile review as per Section 8.4)

General Information

Name of the person

Current Designation / Job Title

Current job responsibilities

Proposed Role in the TSU

Academic Qualifications:
(i) Degree
(i)  Academic institution graduated from
(iii)  Year of graduation
(iv) Specialization (if any)
(v) Key achievements and other
relevant information (if any)

Professional Certifications (if any)

Total number of years of experience

Experience in which domain area (like finance, Domain 1 :

rural development etc.) No. of years:
Domain 2:
No. of years:

Number of years with the current company

Summary of the Professional / Domain Experience

Professional Certification, if any (such as PMP,
CISA etc.)

Past assignment details (For each assignment
provide details regarding name of organizations
worked for, designation, responsibilities, tenure)
Prior Professional Experience covering:
e Organizations worked for in the past
o Organization name
o Duration and dates of entry and exit
o Designation Location(s)
o Key responsibilities
e Prior project experience
o Project name
o Client
o Key project features in brief
Location of the project
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9.7 Undertaking on Pricing of ltems of Technical Response

(Company Letterhead)

To
The General Manager (Admin)
Odisha Computer Application Centre
(Technical Directorate of I.T. Dep’t, Govt. of Odisha)
N-1/7-D, Acharya Vihar P.O. - RRL,
Bhubaneswar - 751013

Sub: Undertaking on Clarifications

S I/We do hereby undertake that Commercial Proposal submitted by us (against bid Ref
No : OCAC-SEGP-RES-0002-2023-23070) is inclusive of all the items in the technical
proposal and is inclusive of all the clarifications provided/may be provided by us on the
technical proposal during the evaluation of the technical offer. We understand and agree that
our Commercial Proposal is firm and final and that any clarifications sought by you and
provided by us would not have any impact on the Commercial Proposal submitted by us.

Thanking you,

Name of the Bidder: -
Authorised Signatory: -
Seal of the Organization: -

Date:
Place:
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9.8 Format for Bank Guarantee for Earnest Money Deposit

To
The General Manager (Admin)
Odisha Computer Application Centre
(Technical Directorate of I.T. Dep’t, Govt. of Odisha)
N-1/7-D, Acharya Vihar P.O. - RRL,
Bhubaneswar - 751013

Whereas <<Name of the bidder>> (hereinafter called 'the Bidder') has submitted the bid
for Submission of RFP # OCAC-SEGP-RES-0002-2023-23070 for Establishment of
Technical Support Unit (TSU) for Pradhan Mantri Kisan Samman Nidhi (PM KISAN) for
Agriculture and Farmers’ Empowerment Department, Govt. Of Odisha (hereinafter called
"the Bid") to OCAC

Know all Men by these presents that we <<Name of the Bidder>> having our office at
<<Address>> (hereinafter called "the Bank") are bound unto the <<Nodal Agency>>
(hereinafter called "the Purchaser") in the sum of Rs. <<Amount in figures>> (Rupees
<<Amount in words>> only) for which payment well and truly to be made to the said
Purchaser, the Bank binds itself, its successors and assigns by these presents. Sealed

with the Common Seal of the said Bank this <<Date>>

The conditions of this obligation are:

1. If the Bidder having its bid withdrawn during the period of bid validity specified by the
Bidder on the Bid Form; or

2. If the Bidder, having been notified of the acceptance of its bid by the Purchaser during

the period of validity of bid

(a) Withdraws his participation from the bid during the period of validity of bid

document; or

(b) Fails or refuses to participate in the subsequent Tender process after having

been short listed;

We undertake to pay to the Purchaser up to the above amount upon receipt of its first
written demand, without the Purchaser having to substantiate its demand, provided that in

its demand the Purchaser will note that the amount claimed by it is due to it owing to the
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occurrence of one or both of the two conditions, specifying the occurred condition or

conditions.

This guarantee will remain in force up to <<insert date>> and including <<extra time over
and above mandated in the RFP>> from the last date of submission and any demand in
respect thereof should reach the Bank not later than the above date.
NOTHWITHSTANDING ANYTHING CONTAINED HEREIN:

l. Our liability under this Bank Guarantee shall not exceed Rs. <<Amount in figures>>

(Rupees <<Amount in words>> only)
Il.  This Bank Guarantee shall be valid upto <<insert date>>)

. It is condition of our liability for payment of the guaranteed amount or any part
thereof arising under this Bank Guarantee that we receive a valid written claim or
demand for payment under this Bank Guarantee on or before <<insert date>>)

failing which our liability under the guarantee will automatically cease.

(Authorized Signatory of the Bank)

Seal:
Date:
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9.9 Financial Bid Letter

To
The General Manager (Admin)

Odisha Computer Application Centre

(Technical Directorate of I.T. Dep’t, Govt. of Odisha)
N-1/7-D, Acharya Vihar P.O. - RRL,

Bhubaneswar - 751013

Subject: Submission of the financial bid against RFP for Establishment of Technical
Support Unit (TSU) for Pradhan Mantri Kisan Samman Nidhi (PM KISAN) (bid reference
no OCAC-SEGP-RES-0002-2023-23070)

Dear Sir/Madam,

We, the undersigned, offer to provide the service for Establishment of Technical
Support Unit (TSU) for Pradhan Mantri Kisan Samman Nidhi (PM KISAN) for Agriculture
and Farmers’ Empowerment Department, Govt. Of Odisha RFP No. OCAC-SEGP-RES-
0002-2023-23070 and our Proposal (Technical and Financial Proposals). Our attached
Financial Proposal is for the sum of <<Amount in words and figures>> inclusive of taxes
and duties.

1. PRICE AND VALIDITY
All the prices mentioned in our Tender are in accordance with the terms as specified
in the RFP documents. All the prices and other terms and conditions of this Bid are
valid for a period of 3 years from the date of opening of the Bid.
We hereby confirm that our prices do not include any taxes and duties.
We understand that the actual payment would be made as per the existing tax rates
during the time of payment.

2. UNIT RATES
We have indicated in the relevant forms enclosed, the unit rates for the purpose of
on account of payment as well as for price adjustment in case of any increase to /
decrease from the scope of work under the contract.

3. TENDER PRICING
We further confirm that the prices stated in our bid are in accordance with your

clauses in RFP/Tender document.

4. QUALIFYING DATA
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We confirm having submitted the information as required by you in your RFP. In
case you require any other further information/ documentary proof in this regard
before/during evaluation of our Tender, we agree to furnish the same in time to your
satisfaction.

5. BID PRICE

We declare that our Bid Price is for the entire scope of the work as specified in the

<Refer Section No.>. These prices are indicated Commercial Bid attached with our

Tender as part of the Tender.

6. PERFORMANCE BANK GUARANTEE

We hereby declare that in case the contract is awarded to us, we shall submit the

Performance Bank Guarantee as specified in the clause 6.6 of this RFP document.

Our Financial Proposal shall be binding upon us subject to the modifications resulting from

Contract negotiations, up to expiration of the validity period of the Proposal, i.e., [Date].

We understand you are not bound to accept any Proposal you receive.

We hereby declare that our Tender is made in good faith, without collusion or fraud and
the information contained in the Tender is true and correct to the best of our knowledge

and belief.

We understand that our Tender is binding on us and that you are not bound to accept a

Tender you receive.

Thanking you,

We remain,

Yours sincerely,

Authorized Signature:

Name and Title of Signatory:
Name of Firm:

Address:

RFP REF NO — OCAC-SEGP-RES-0002-2023-23070 PAGE :65



9.9.1 Commercial Bid

9.9.1.1 Cost Summary

SL# Description Cost Quoted by bidder
inclusive of GST
1 Software & Services (Total cost including GST as per 9.9.1.2)
2 Cost of TSU Resources (Total Cost for 36 months including GST as per 9.9.1.3)
Grand Total
In Words

9.9.1.2 Software & Services

SL#

Description

Quantity

Unit

Unit Cost

Total Cost

Development/customisation of software required for TSU
as per Clause no. 8.13 (with AMC for 1° Year)

Bidder to specify any other software required

OB WIN

AMC Charges per year

Years

Total Cost Excluding GST

GST@ %

Total Cost Including GST
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9.9.1.3 Cost of TSU Resources
No. of Remuneration/ | Statutory Dues Service Any other cost, | Tax
) Total Cost
resources | Monthly fees per person charges per bidder may component or
SL# | Description per person per | month, if any person per specify (GST) per person
month month person P h
month mont
State Head 1
TSU- cum-
1.
Programme
manager
2
2. | Data Analyst

Total Cost Per month

Total Cost for 36 months including GST

In words

Note :

%1,15,000/- to %1,38,000/- (excluding statutory dues, service charges and taxes)

statutory dues, service charges and taxes)

Any quote below the base value will be rejected.
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9.10 Performance Security

To

The General Manager (Admin)

Odisha Computer Application Centre (OCAC)
(Technical Directorate of E & IT Dept, Govt. of Odisha)
N-1/7-D, Acharya Vihar P.O. - RRL,

Bhubaneswar - 751013

Whereas, <<name of the supplier and address>> (hereinafter called “the bidder”) has
undertaken, in pursuance of contract no. <Insert Contract No.> dated. <Date> to provide
services for Establishment of Technical Support Unit (TSU) for Pradhan Mantri Kisan
Samman Nidhi (PM KISAN) (hereinafter called “the beneficiary”)

And whereas it has been stipulated by in the agreement that the bidder shall furnish you with
a bank guarantee by a recognized bank for the sum specified therein as security for

compliance with its obligations in accordance with the agreement;

And whereas we, <Name of Bank> a banking company incorporated and having its head
Iregistered office at <Address of Registered Office> and having one of its office at <Address
of Local Office> have agreed to give the supplier such a bank guarantee.

Now, therefore, we hereby affirm that we are guarantors and responsible to you, on behalf of
the supplier, up to a total of <<Cost of Service>> in (words) and we undertake to pay you,
upon your first written demand declaring the supplier to be in default under the agreement and
without cavil or argument, any sum or sums within the limits of <<Cost of Service>> (in Words)
as aforesaid, without your needing to prove or to show grounds or reasons for your demand

or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the bidder before

presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the
agreement to be performed there under or of any of the agreement documents which may be

made between you and the Bidder shall in any way release us from any liability under this
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guarantee and we hereby waive notice of any such change, addition or modification. This

Guarantee shall be valid until <<<insert date>>

Notwithstanding anything contrary contained in any law for the time being in force or banking
practice, this guarantee shall not be assignable or transferable by the beneficiary i.e OCAC.
Notice or invocation by any person such as assignee, transferee or agent of beneficiary shall

not be entertained by the Bank.

Notwithstanding anything contained herein:

I.  Our liability under this bank guarantee shall not exceed <<amount>> (Amt. in words).
Il.  This bank guarantee shall be valid up to <<insert date>>.
lll. Itis condition of our liability for payment of the guaranteed amount or any part thereof
arising under this bank guarantee that we receive a valid written claim or demand for
payment under this bank guarantee on or before <<insert date>> failing which our

liability under the guarantee will automatically cease.

(Authorized Signatory of the Bank)

Seal:
Date:

Address :
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