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1 RFP Clause No-6, Pre-
Qualification/Eligibility 
Criteria, IFP OEM (Point No-1) 

18 General: OEM/OEM origin in a 
country sharing a land boundary 
with India cannot participate in this 
bid. The OEM must have either 
manufacturing/assembling unit in 
India.  
 

OEM/OEM origin in a country sharing a land boundary with 
India cannot participate in this bid. The OEM must have IFP/ 
Smart TV manufacturing/assembling unit in India since last 3 
years as on date of publication of the bid. 
 
Documents to be Submitted:  

    a) OEM declaration on their letter head with proof of   
b)       establishment. 

    b) Local unit BIS evidencing year of assembling/manufacturing. 

2 RFP Clause No-6, Pre-
Qualification/Eligibility 
Criteria, IFP OEM (Point No-3) 

18 Turnover: The IFP OEM should have 
minimum average annual turnover 
of ₹500 Cr for last 3 financial years 
ending with March 2022. 

The OEM should have an average annual turnover from the 
respective field of Interactive Display Panel/Smart Display for 
not less than ₹500 Cr in India during the last 3 financial years 
ending with 31st March 2022. 
 
Documents Required: CA Certificate & Audited Balance Sheet 

3 RFP Clause No-6, Pre-
Qualification/Eligibility 
Criteria, IFP OEM (Point No-4) 

18 OEM should have secured orders 
for minimum 15000 IFP units in last 
5 years as on date of Bid 
Submission. 

OEM should have successfully supplied minimum 15000 units of 
IFP, of its own brand in last 5 years in India as on date of bid 
submission. 
 
Documents Required:  
a) CA Certificate  
b) Copy of the Purchase Order / Work Order / Agreement 
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4 RFP Clause No-6, Pre-
Qualification/Eligibility 
Criteria, IFP OEM (Point No-5) 

18 Quality Certification: OEM should 
have valid certificates ISO 9001, 
ISO/IEC 20000, ISO 14001/45001 
Certification.  

OEM should have valid certificates ISO 9001, ISO/IEC 20000, ISO 
14001 and ISO 45001 Certification. 
 
Documents Required: Copies of the valid Certificates. 

5 RFP Clause No-6, Pre-
Qualification/Eligibility 
Criteria, IFP OEM (Point No-6) 

18 OEM should have minimum 10 
Authorized Service centres in 
Odisha State with Toll Free Number. 
In case not, successful OEM must 
establish their support centre with 
adequate manpower within 30 days 
of award of project. 

OEM must have dedicated Toll Free No. in India for Service 
Support and have company authorized service centre in 20 
districts of the Odisha State. 

6 Annexure-3: Minimum 
Technical specifications for 65 
& 75 Inch Interactive Panel, 
Technical Feature Point No-25 

39 Built in System Processor: Dual Core 
Processor with 1.5 GHz or Higher 
 

Built in System Processor: Quad Core Processor with 1.5 GHz or 
Higher. 

7 Annexure-3: Minimum 
Technical specifications for 65 
& 75 Inch Interactive Panel, 
Technical Feature Point No-26 

39 Power Consumption: 250 W or Less 
 

Typically 250 W for 65 Inch & 350 W for 75 Inch Interactive 
Panel. 
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8 Annexure-3: Minimum 
Technical specifications, 
Content Storage and 
Distribution Software, Point 
No-8 

40 Export content into HTML ready 
format.  
 

Export content into HTML/XHTML ready format. 
 
Clarification: We have asked the solution under Content 
Storage and Distribution Software, the bidder must provide 
one-point integrated solution with all features and 
functionalities as per the RFP and the platform should be 
customised & personalised as per the requirement of OSEPA, 
S&ME Department Govt. of Odisha. The application may be 
hosted on SDC Cloud at the cost of bidder with complete data 
protection and security. 

9 RFP Clause No-7, Technical 
Evaluation Criteria, Point No-1 

19 Sample of one 65 & 75 Inch IFP to 
be submitted at OCAC at the time 
of technical presentation. The 
bidder needs to demonstrate each 
features mentioned in the technical 
specification before the committee 
members.  
 

Clarification: Sample of one 65 & 75 Inch IFP to be submitted at 
OCAC  during the time of presentation & demonstration. 

10 RFP Clause No-10.1, Payment 
Terms and Schedule 

37 1. Delivery of Equipment - 80% of the 
contract value  

2. Installation, Configuration, 
Integration, Training & UAT - 20% 
of the contract value  

 

Clarification: Payment shall be made on prorate basis on 
delivery & verification thereof of each 3000 (minimum) IFP 
units (80% of the contract value of each 3000 (minimum) IFP 
units on delivery and 20% on installation). 
 
Documents Required: As mentioned in RFP. 
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11 RFP Clause No-5.2.1, 
Operation Management & 
Maintenance Support 
 
Pre-Qualification/Eligibility 
Criteria, IFP OEM (Point No-7) 

13 The Bidder shall ensure that the IT 
Equipment/Components being 
supplied by them will not be declared 
end of life cycle for a minimum of 36 
months from the date of its 
acceptance by OCAC. 
 
OEM IFP being quoted for this 
project should not be declared as 
End of Support including spares, 
software/firmware etc. for the 
complete duration of the project or 5 
years whichever is higher from the 
date of submission of bid. 

Clarification: OEM IFP being quoted for this project should not 
be declared as End of Support including spares, 
software/firmware etc. for the complete duration of the project 
i.e. 3 years from the date of Final Acceptance Test (FAT). 

12  Internet Connectivity    
 

 

Clarification: Internet connectivity if required shall be provided 
by the respective schools / OSEPA, S&ME Department Govt. of 
Odisha. 

13  Content Storage and   
 Distribution Software 

 Additional Point The application should be given with perpetual licenses for 
devices and 3 years services. 

Note:  
 Bid document is to be submitted through ONLINE mode only. Physical Bid documents will not be accepted. 
 All other terms and conditions of RFP remain unchanged. 

 Last Date and Time for Submission of Bid Documents: 16.06.2023 by 3:00 PM.   
 
 

                                                                                                                                                             SD/- 
GM (Admn.), OCAC    


