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CORRIGENDUM 

Selection of Service Provider for Design, Development, Implementation, Training 

and Maintenance Support of Unified Automation System (UAS) for Odisha School 

Education Programme Authority (OSEPA), Government of Odisha  

(RFP No.: OCAC-TE-15/2022/ENQ/23018) 

Important: The Corrigendum is to be read along with Response Sheet published with this 

corrigendum and the Original RFP document published on the website www.ocac.in & 

www.odisha.gov.in vide RFP Enquiry number: (RFP No.: OCAC-TE-15/2022/ENQ/23018) 

Sl. 
No. 

RFP 
Page No. 

RFP Document 
Reference(s) 

Original Clause of RFP Revised Clause 

1 
Volume I 
Page No. 
19   

 
Clause: 6.2 
Technical 
Evaluation 
Scoring Matrix 
(b) General                 
e-Governance 
Experience 
Point (II) 
 

The bidder should have 

experience in implementation 

of projects covering Software 

development, IT helpdesk, 

support and maintenance for 

a period not less than 2 years 

for any Government 

Department / Government 

Agency / PSU in India during 

last 10 years as on bid 

submission date. 

 
[Each project will be awarded 
2.5 marks] 
 
Documents Required:  
Work Order + Project 
completion / Go-live 
certificate / Partial completion 
Certificate (Milestone 
completion Certificate/) 

The bidder should have experience 

in implementation of projects 

covering Software development, IT 

helpdesk, application support and 

maintenance for a period not less 

than 2 years for any Government 

Department / Government Agency / 

PSU in India during last 5 years as 

on bid submission date. 

 
[Each project will be awarded 2.5 
marks max up to 5 marks] 
 
Documents Required:  
 
Work Order + Project completion / 
Go-live certificate / Partial 
completion Certificate (Milestone 
completion Certificate/) 

2 
Volume I 
Page No. 
19  

 
Clause: 6.2 
Technical 
Evaluation 
Scoring Matrix 
(b) General                
e-Governance 
Experience 
Point (III) 
 

Bidder should have 

implemented mobile 

application project on Android 

or iOS platform for any 

Government Department / 

Government Agency / PSU as 

on bid submission date during 

last 10 years. 

− [Each project will be 
awarded 2.5 mark] 

Documents Required:  
 
Work Order + Project 
completion / Go-live 
certificate / Partial completion 
Certificate (Milestone 
completion Certificate) 

Bidder should have implemented 

mobile application project on 

Android or iOS platform for any 

Government Department / 

Government Agency / PSU as on 

bid submission date during last                

05 years.  

− [Each project will be awarded 
2.5-mark Max up to 5 Mark] 
 

Documents Required:  
 
Work Order + Project completion / 

Go-live certificate / Partial 

completion Certificate (Milestone 

completion Certificate) 
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Sl. 
No. 

RFP 
Page No. 

RFP Document 
Reference(s) 

Original Clause of RFP Revised Clause 

3 
Volume I 
Page No 

23 

clause 7.6  
Performance 
Guarantee 

Performance Guarantee 

a) Selected Service to 

provide a Performance 

Bank Guarantee (PBG), 

within 15 days from the 

date of notification of 

award to OCAC.  

b) PBG would be 10% of the 

total Project cost and valid 

for 48 months.   

c) The selected bidder shall 

be responsible for 

extending the validity date 

and claim period of the 

Performance Guarantee 

as and when it is due on 

account of non‐completion 

of the service during the 

work order period. 

d) In case the selected 

bidder fails to submit 

performance guarantee 

within the time stipulated, 

OCAC at its discretion 

may cancel the order 

placed on the selected 

bidder and/or forfeit the 

EMD after giving prior 

written notice to rectify 

the same. 

e) OCAC shall invoke the 

performance guarantee in 

case the selected bidder 

fails to discharge their 

contractual obligations 

during the period or 

OCAC incurs any 

damages due to bidder’s 

negligence in carrying out 

the project 

implementation as per the 

agreed terms & 

conditions. 

 

Performance Guarantee 

a) The Selected bidder shall 

submit Performance Bank 

Guarantee (PBG), within 15 

days of issuance of LOI.  

b) The PBG will be 10% of Annual 

pay-out which will be one third of 

total project cost. PBG shall be 

submitted at the beginning of 

each year as per date of 

Purchase order (e.g., if PO is 

issued on 1.5.2023, then the 

firm has to submit PBG on or 

before1.5.2024, 1.5.2025 

except the first year which will 

be within 15 days of issuance of 

LOI) 

c) The validity of each PBG will be 

for 15 months. If the firm 

desired, then the earlier PBG 

may be extended for another 15 

months.   

d) The selected bidder shall be 

responsible for extending the 

validity date and claim period of 

the Performance Guarantee as 

and when it is due on account of 

non‐completion of the service 

during the work order period. 

e) In case the selected bidder fails 

to submit performance 

guarantee within the time 

stipulated, OCAC at its 

discretion may cancel the order 

placed on the selected bidder 

and/or forfeit the EMD/PBG 

after giving prior written notice to 

rectify the same. 

f) OCAC shall invoke the 

performance guarantee in case 

the selected bidder fails to 

discharge their contractual 

obligations during the period or 

OCAC incurs any damages due 

to bidder’s negligence in 

carrying out the project 

implementation as per the 

agreed terms & conditions. 
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2.11 Team – Qualification & Experience (Revised) 

Sl. 
No.  

Resource Type Qualification Work 
Experience 

(no. of 
years) 

Remarks 

1.  Program Manager BE/ B.Tech/ 
MCA/MBA-IT 

20 Qualification (Non-Computer 
Science) with higher 
relevant work experience will 
be considered 

2.  Technical Solution 
Architect 

BE/ B.Tech/ MCA 16 Qualification (Non-Computer 
Science) with higher 
relevant work experience will 
be considered 

3.  Database Architect BE/ B.Tech/ MCA 12 Qualification (Non-Computer 
Science) with higher 
relevant work experience will 
be considered 

4.  Database 
Programmer 

BE/ B.Tech/ MCA 6 Qualification (Non-Computer 
Science) with higher 
relevant work experience will 
be considered 

5.  Network Specialist BE/ B.Tech/ MCA 10 Qualification (Non-Computer 
Science) with higher 
relevant work experience will 
be considered 

6.  Sr. Developer BE/ B Tech/ MCA 10 Qualification (Non-Computer 
Science) with higher 
relevant work experience will 
be considered 

7.  Testing Executive BE/ B.Tech/ MCA 6 Qualification (Non-Computer 
Science) with higher 
relevant work experience will 
be considered 

8.  Business Analyst BE/ B.Tech/ 
MCA/MBA 

5 Qualification (Non-Computer 
Science) with higher 
relevant work experience will 
be considered 

9.  Systems Analyst BE/ B.Tech/ MCA 5 Qualification (Non-Computer 
Science) with higher 
relevant work experience will 
be considered 
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5. Payment Terms (Revised): 

Sl# Milestone Deliverables Payment Terms 

a)  Study − Submission of Project plan, System 

Requirement Study document, SRS 

Approval  

20% of the Development 

cost  

b)  Design, Development 

& UAT 

− UAT Certificate by OSEPA 30% of the Development 

cost 

c)  Go-Live − Completion of training 

− Security audit certificate by CERT-In 

empanelled auditor 

− Uploading of FAQ and ICT material in 

the website 

− Hosting of application on the 

production server  

30% of the Development 

cost 

d)  Successful 

Implementations 

− Activity report from the date of Go-live. 

− Report of successfully running on all 

schools which were identified by the 

department.  

20% of the Development 

cost after successfully 

running of 6 months 

from the date of Go-Live 

e)  Cyber Security Audit − Safe to Host Certificate 100% payment on 

submission of Safe-To-

Host Certificate 

f)  SSL certificate − Configuration Report 100% payment on 

submission of 

configuration report 

g)  Application 

Maintenance Support  

1. Quarterly Project Status Reports   

2. Issue Logs 

3. Exit Plan Documentation 

100% of the Application 

Maintenance Support 

cost equally divided by 

12 quarters 

h)  Resource cost − Monthly activity report for that 

particular billing cycle 

Quoted cost equally 

divided by 8 quarters.  

 

OEM License 

Sl# Milestone Deliverables Payment Terms 

a)  
Supply of tool and license with 1st year 

Annual Technical Support  

OEM License 

Certificate in the name 

of OSEPA 

100% of the quoted cost  

b)  
2nd, & 3rd, year Annual Technical Support 

of the supplied tools and license 

Documentary evidence 

on support of renewal 

100% of the yearly quoted 

cost at the beginning of 

respective year 

 
 
 

Sd/-  
 General Manager (Admn.) 

OCAC 


