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Abbreviation:  

•  BPO: - Business Process Outsourcing  

•  CRUT: - Capita l  Region Urban Transport  

•  GST: -  Goods and Services Tax  

•  GoO :  -  Government of  Odisha  

•  IDCO: -  Odisha Industr ial  Infrastructure Development 

Corporat ion  

•  IPR: - Industr ia l  Pol icy Resolut ion  

•  IBPS: - India BPO Promot ion Scheme of Government of  India  

•  PIU: - Project Implementat ion Unit   

•  PMU: -  Project Management Uni t   

•  STPI: -  Software Technology Parks of India  

•  OCAC: - Odisha Computer Appl icat ion Center  

•  OERC: - Odisha Electr ic i ty Regulatory commission  

•  ITeS: -  Information Technology Enabled Services  

 

 

1. Introduction 

    Outsourc ing now is an increasingly popular management tool 

widespread among organizat ions across the wor ld.  Outsourcing 

enables companies in developed countr ies to conduct business 

operat ions through a more cost -ef f ic ient and focused manner by 

tapping into the st ream of h ighly sk i l led workers in developing 

countr ies, commanding wages that are far lower than those in 

developed countr ies. Business Process Outsourcing (BPO)/Informat ion 

Technology Enabled Services  (ITeS) in India which started around the 

mid-90s, has now grown by leaps and bounds.  Numerous contracts  

have been forged between large companies of North America and 

Europe with companies in India to del iver qual i ty  outsourc ing serv ices 

at highly competi t ive rates in customer support ,  IT,  and busi ness 

processes. The Business Process Outsourcing (BPO) sector in India 

has set a goal of  $50 bi l l ion in revenue by 2030.  

    Government of  Odisha ident i fy BPO/ ITeS industry as a driv ing force 

for inc lus ive growth and creat ing employment opportunit ies acro ss the 

state.  This pol icy aims to attract  BPO industr ies by enabl ing the best 

investment environment so that they can operate their enterpr ises 
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product ively accruing benef i t  to the state in terms of employment and 

revenue.   

 

 

2.  Advantage Odisha:           

    Odisha leads the country in terms of s table governance and creat ing 

conducive environment for investors with a f i rst -of - i ts-k ind Single 

Window Portal  cal led Government of  Odisha – Single Window for 

Investor Faci l i tat ion and Tracking (GO SWIFT ) .  I t  has been int roduced 

covering the complete l i fe -cyc le of industr ia l  projects for  t ime -bound 

and hassle-f ree investment in the State. Digi t ized processes have 

improved and strengthened t ransparency.  

Any BPO/ITeS company sett ing up unit  in Odisha would benef i t  f rom 

the fo l lowing:  

a. Availabil i ty of Talent :  For long, Odisha has been providing 

qual i ty manpower to the BPO/ ITeS industry across the country.  

Odisha has a large number of  Arts,  Science, Commerce,  

Engineer ing, Law, Medical and Nurs ing col leges as wel l  as high 

qual i ty vocat ional t ra ining inst i tut ions. This creates a large ta lent 

pool  of  wel l  qual i f ied candidates who can be employed by 

BPO/ITeS companies.  

b. Competitive Wages :  The cost -of - l iv ing index in ci t ies /  towns 

of Odisha as compared to Metros and other comparable ci t ies of 

the country is lower and so also are the wages. Therefore, 

companies who set up their uni ts in Odisha would enjoy s ignif icant 

cost savings in terms of lower operat ional cost.   

c. Infrastructure :  The state is domest ical ly wel l -connected wi th 

over 250,000 km of road length and 15 nat ional h ighways passing 

through the state.  There are two funct ional a irports at  

Bhubaneswar and Jharsuguda servic ing major Air l ines.  

Bhubaneswar is a major ra i l  head on the Howrah -Chennai route, 

and Howrah-Mumbai route also passes through Odisha.  I t  is  a 

power surplus state having instal led power capacity of  more than 

7000 MW and i t  is a lso the f i rst  state in India to have undertaken 

reforms in the power sector.  Bhubaneswar, the state capital ,  was 
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ranked f i rst  in the ‘Smart City Chal lenge’ of  Government of  India.  

With a coast l ine of 480 km located on the east coast of  I ndia along 

the Bay of Bengal,  the state is served by 3 ports -  Paradip, 

Dhamara and Gopalpur.   

d. Work-Life balance :  Odisha is a peaceful state. The populat ion 

density  of  Odisha is  a lso relat ively low and pol lut ion less. With 

long sea-shore and being house  to Eastern Ghat hi l ls/h i l locks, i t  

is blessed with natural bount ies providing ample space for soul 

re juvenat ing tr ips and hol iday dest inat ions.  

e. Educational facil i t ies:  Bhubaneswar and several neighboring 

c i t ies col lect ively make up the educat ional and  research hub in 

Eastern India wi th the presence of  n iche inst i tut ions l ike I IT,  I IM, 

XIM, NIT, AIIMS, I I IT,  NISER, I ISER, and several  other research 

inst i tutes of Government of  India l ike Inst i tute of L i fe 

Sciences(ILS),  Inst i tute of Physics, Inst i tute of  Minerals and 

Materials Technology(IMMT),  Regional Inst i tute of Educat ion(RIE) 

etc.   

f .  Healthcare facil i t ies:  There are large numbers of good qual i ty 

hospitals in Odisha l ike AIIMS, Government medical col leges and 

hospitals  at  Cuttack, Burla and Berhampur  in the Government 

sector and Apol lo,  Kal inga, CARE, AMRI etc.  in the pr ivate sector 

for  providing good qual i ty heal thcare.  In addit ion,  there are large 

number of c l inics for minor ai lments and reputed diagnost ic 

centers al l  over Odisha.  

 

 

 

3.   Financial Incentives/ Subsidies/ Exemptions:  

( i )  Subsidy on Capital Investment :   

Capita l  Investment  Subsidy on admissible i tems given in 

Appendix-A  would be provided per seat  to any BPO/ ITeS unit  

depending on the locat ion as given below:    
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Sl.  
No 

Location 

Minimu
m seats 

for 
el igibil i

ty 

Capital 
Investment 
Subsidy per 
seat ( in Rs) 

I  Urban Area under the 
jur isdict ion of Bhubaneswar 
Municipal Corporat ion and 
Cuttack Municipal 
Corporat ion 

200 1.05 lakh 

    I I  Rest areas in any other 
locat ion in Odisha except 
those covered in Sl.  No.  1 
above 

       25       1.25 lakh 

 

           Addit ional 10% Capita l  Investment Subsidy per seat would 

be provided in case the employee is a women or a person with 

disabi l i t ies .   

The Capita l  Investment Subsidy would be c la imed in four 

instalments as per the fol lowing:  

Sl.  
No 

Instalment Percentag
e 

Eligibil i ty 

1 1 s t  25% After three months of 
commencement of  Operat ion 
and subject to any other 
condit ion(s) which wi l l  be 
not i f ied later  

2 2n d  25% Complet ion of 1st Year f rom 
the date of commencement of  

operat ion 

3 3 r d  25% Complet ion of 2 n d  Year f rom 
the date of commencement of  

operat ion 

4 4 t h  25% Complet ion of 3 r d  Year f rom 
date of  commencement of  

operat ion 
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        The BPO/BPM unit  wi l l  be a “Employment Generator” and 

undertake to achieve Employment Target  which is  minimum 1.5 

t imes the number of approved seats.  

In order to ensure employment generat ion, minimum 75% of 

approved seats for e l ig ib i l i ty  or 50% of Employment Target is 

required to be achieved for  c la iming the subsidy which wi l l  be paid 

on pro-rata basis against the employment Target.   

The Capita l  Investment Subsidy would be l imited to 2000 seats 

per BPO unit  or  Rs 20 Crores whichever is lower.  This l imi t  is 

appl icable for  a l l  the locat ions taken together i .e.   for al l  the units 

of  a mult i - locat ional BPO/ITeS Company in Odisha.  

 

( i i )  State GST Reimbursement:   

 

     BPO/ITeS units shal l  be el ig ible for  reimbursement of  hundred 

percent (100%) of State GST (SGST) paid for a period of maximum 

f ive (5) years f rom the date of commencement of  operat ion of  the 

unit ,  l imited to hundred percent (100%) of f ixed capita l  investment,  

provided that the SGST reimbursement wi l l  be appl icable only to 

the net tax paid,  af ter  adjustment of  input tax credit  against the 

output tax l iabi l i ty.  

  

Exist ing BPO/ITeS units  tak ing up expansion/ modernizat ion/ 

d ivers i f icat ion shal l  be el igible for reimbursement of  hundred 

percent (100%) of  State GST (SGST) paid for a period of maximum 

f ive (5) years f rom the date of complet ion of expansion/ 

modernizat ion/ d ivers i f icat ion subject to the condit ion that i t  shal l  

be appl icable only on increase in approved capacity(seats) over 

and above the exist ing approved capacity(seats)as prescribed 

l imited to 100 % of addit ional capital  investment made for the 

Expansion/ Modernizat ion/ Diversi f icat ion provided that the SGST 

reimbursement wi l l  be appl icable only to the net tax paid, af ter  

adjustment of  input tax credit  against the output tax l iabi l i ty  

( i i i )  Interest Subsidy Reimbursement:  

         El ig ib le BPO/ITeS units  shal l  be ent i t led for  r eimbursement 

of  an interest  subsidy @ 5% per annum on term loans avai led from 
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publ ic Financial Inst i tut ions /  Banks for a per iod of 5 years subject  

to a l imit  of  Rs 1 Crore per BPO unit .   

( iv)  Power Incentives:  

        El igib le BPO/ITeS units wi l l  be charged electr ic i ty tar i f f  as 

appl icable to industr ies in pr ior i ty sector as def ined in IPR. Such 

units shal l  be exempted from payment  of  Electr ic i ty  Duty and 

Electr ical inspect ion fees for a period  of  5 years from the date of 

commencement of  operat ion. The uni ts wi l l  be  provided subsidy 

in power bi l l  by reimburs ing @ 30% l imited to Rs 30 lakhs per unit  

in 5 years. There wi l l  be reimbursement of  75% of cost of  Energy 

Audit  subject to a cap of Rs.   2 lakhs.  

 

(v) Human Capital Investment Subsidy :  

         Human capita l  investment subsidy wi l l  be provided @ 

Rs.3000 per such newly recruited employee per month for t rain ing 

for  a per iod of three(03)   months with a maximum l imit  of  Rs.15 

lakhs per annum which shal l  be reimbursed by Govt .  to each 

el ig ib le BPO /ITeS unit  for t ra ining and capacity bui ld ing for 

employees who are domic i les of  Odisha.  This subsidy wi l l  be 

avai lable for  three years from the date of  commencement of 

operat ion. This can be c la imed by the BPO/ITeS Unit  af ter  one(01) 

year i .e.  three(03) months training + nine(09) months of 

cont inuous employment for each such employee. Addit ional 30% 

subsidy on the above shal l  be given, i f  such employee newly 

recruited and tra ined is  a Woman or Person with disabi l i ty.   

         Human Capita l  Investment subsidy would be admissible only 

af ter submission of NOC from Ski l l  Development & Technical  

Educat ion Department(SD&TE) /  Aff idavit  of  the employer stat ing 

that no t ra ining benef i ts are taken nor avai led either by the 

employer and /  or employee from SD&TE Department re lat ing to 

BPO/ITeS operat ion.  

(vi )  ESI/  EPF Reimbursement:   

         El ig ib le BPO/ITes Units shal l  be ent i t led for 100% 

reimbursement of  the expenditure incurred towards contr ibut ion of 

Employers ’ share of Employees State Insurance (ESI) an d 

Employees Provident Fund (EPF) of their employees who are 
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domici le of  Odisha for a per iod of maximum three(03) years in total  

for al l  such employees taken together from the date of 

commencement of  operat ion.  

(v i i )  Internet Connectivity Incentive:    

         El ig ib le BPO/ITeS unit  shal l  be ent i t led for  reimbursement 

of  50% of internet bandwidth/ leased l ine charges subject to a 

maximum of Rs.2 lakhs per year per unit  for a maximum per iod of 

05 (f ive) years from the date of commencement of  operat ion. This 

wi l l  be reimbursed against  actual  b i l ls and payment receipts by the 

BPO/ITeS units .  

(vi i i )  Subsidy on Rent of Buil t-up Space:  

 

         The BPO/ITeS units operat ing out of  designated 

Government IT Towers wi l l  be ent i t led for subsidized rent as per 

Electronics & IT Department Resolut ion No 2390 Dtd . 28.07.2018 

duly not i f ied vide Odisha Gazette Not i f icat ion No 1345 Dtd .  

01.08.2018 and i ts subsequent amendments. Al l  new units  h ir ing 

Bui ldings on Rent for operat ing their centers wi l l  be ent i t led for a 

subsidy of Rs.  20 per Sq. f t .  per month of  the carpet area occupied 

by them subject to a maximum of 75% of the actual rate.  The 

overal l  l imit  of  th is subsidy  shal l  be l imited to Rs. 50 (Fif ty) lakhs 

for  a total  period of f ive years. Maximum space for each employee 

is l imited to 40 sqft .  for calculat ion.  

( ix) BPO Parks :  

        Greenf ield BPO Parks wi l l  be ent i t led for 25% Capital  

Subsidy of FCI( f ixed capital  investment)  in bui ld ings and 

inf rastructure faci l i t ies,  exc luding the cost of  land, subject to a 

cei l ing of Rs 25 crores. Stamp duty,  Registrat ion fee, Conversion 

fee for f i rst  t ransact ion wi l l  be exempted/reimbursed @100%. GST 

exemption/reimbursement ( in ful l )  for machinery, equipment,  

capita l  goods and construct ion material  wi l l  be provided for  3 years 

to to fac i l i tate sett ing up of BPO Parks.  
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(x) Marketing Support :    

 

        The State Government shal l  re imburse @50% of the cost 

incurred for part ic ipat ing in exhibit ions/t rade as fol lows -  

-  Rs 3 lakhs per unit  maximum for  domest ic events i .e.  events 

held in                           India    

-  Rs 6 lakhs per unit  maximum for in ternat ional events i .e.  

events held                           abroad    

                                                                            

        Industry Associat ions can also avai l  the fac i l i ty of  

re imbursement @ 50% for part ic ipat ing in exhibi t ion/ t rade 

event/promot ion act iv i t ies with a maximum l imit  of  Rs 10 lakhs wi th 

minimum 5 BPO/ITES units ’  part ic ipat ion,  l imited to internat ional 

events.  

                                 

        Each BPO/ITES uni t  can avai l  this reimbursement fac i l i ty 

only twice (both domest ic and internat ional combined) in the pol icy 

period whi le each Industry Associat ion can avai l  i t  3 t imes dur ing 

the Pol icy per iod.        

 

                 

(xi )  Quali ty Certi f ication :  

 

        75% of  the expenses incurred for  obtaining CMM, CMMi, 

PCMM,COPC, eSCM, ISO 9001 or equivalent/Higher cert i f icat ions 

shal l  be reimbursed subject to a l imit  of  Rs. 10 lakhs per unit  

during the pol icy per iod. This incent ive can be extended to other 

cert i f icat ions also by the Pol icy Implementat ion Authori ty .  
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4. Other Faci l i t ies:  

( i )  Transport Facil i t ies:  

        Wherever feasible,  the State Government shal l  fac i l i tate large 

BPO/ITeS companies to enter into  contracts  with the State Road 

Transport  Corporat ions, Capita l  Region Urban Transport(CRUT),  

other semi Government t ransport  agencies,  etc.   to provide suitable 

dedicated t ransport  services for  commuting of their employees.  

( i i )  Single Window Clearance System:  

        OCAC(Odisha Computer Appl icat ion Centre) would act as a 

Single Window for undertak ing the formal i t ies related to Project  

Clearance & Faci l i tat ion mechanism. Standardized processes with 

def ined t imel ines wi l l  be fo l lowed to provide the c learances for  the 

correct ly submit ted appl icat ions and documents through GO -SWIFT 

portal  or any such system in place.  

( i i i )   Local Preference:  

        Government departments,  state PSUs, State Government 

agencies, etc.  seeking outsourcing serv ices (def ined under BPO) can 

make provis ion for awarding extra marks, points to local enterprises 

in the RFP and/or evaluat ion stage for  promot ion of   local compani es 

and entrepreneurship in Odisha.  

( iv)   BPO Parks:  

       The IT Parks establ ished for the IT industry shal l  a lso serve the 

BPO/ITeS sector.  The incent ives & concessions avai lable to units in 

IT parks shal l  a lso be extended to BPO/ITeS units  provided they are  

not covered in the BPO Pol icy.  

(v) Land: 

 

Land wi l l  be provided at  concessional  rate by IDCO as per 

prevai l ing IPR.  

 

(vi )  Stamp Duty Exemption:  

     El igible BPO/ITeS units shal l  be ent i t led for Stamp Duty 

exemption as per prevai l ing IT Pol icy.  

(vi i )  Exemption from SD/EMD : 
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       BPO/ITES units located at non-BMC, non-CMC areas shal l  be 

exempted from payment of  SD/EMD whi le taking part  in tender 

process.  

(vi i i )  Incentivizing Work from Home(WFH) :  

        Due to the coronavirus pandemic, companies are increasingly 

taking recourse to "work f rom home" for their  employees. I t  has 

become a necessity.  Thus, BPO/ITES units wi l l  be reimbursed the 

expenses incurred on  capita l  expenditure at employee's home, 

recurr ing expenses such as telephone/mobi le bi l l ,  e lect r ic i ty bi l l ,  

internet charges etc .  under the respect ive incent ive heads as 

described earl ier  .  

 

5. Applicabil i ty and Obligation of Policy:  

The pol icy shal l  be   appl icable to BPO/ITeS units subject to the 

fol lowing condit ions:  

5.1  The act iv i t ies as l isted in def in i t ion of B PO shal l  be el ig ib le for 

benef i ts/ incent ives under th is pol icy.  

5.2  The Pol icy shal l   be appl icable to el igible BPO/ITES units(s) 

in Odisha with a minimum number of 25 (Twenty f ive) seats and 

above as ment ioned against the respect ive class of c i t ies/  towns  

as given at Para 3.1.  

5.3  Any BPO/ITES units and companies avai l ing subsidies/ 

benef i ts/  exemptions appl icable under th is Odisha BPO Pol icy 

2021 can not avai l  s imi lar such subsidies/  benef i ts/  exemptions 

la id down in any other Pol icy under Government of  O disha and 

v ice versa.  

5.4  Ent i t ies avai l ing benef i ts f rom Govt.  of  India under India BPO 

Promot ion Scheme (IBPS) shal l  not be el ig ib le for any 

incent ives/benef i ts under th is Pol icy for the same unit .  

       However,  the Pol icy shal l  be appl icable for  the exist ing 

BPO/ITES units approved under the India BPO Promotion Scheme 

( IBPS) or any other scheme of Government of  Odisha or started 

on their own before th is pol icy come into force which undertake 

expansion/ modernizat ion/ d iversi f icat ion of their units af ter th is 
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Policy is not i f ied which results in increase in capacity by a 

minimum 50% of their or ig inal approved capacity( number of seats) 

as a new unit .  

5.5  The disbursement of  incent ives wi l l  be based on perfo rmance 

i .e.  generat ion of new employment  by the BPO/ITeS Units af ter 

commencement of  the Odisha BPO Pol icy -  2021. The BPO/ITeS 

company may set up their operat ion in a single locat ion or mult ip le 

locat ions in the State, however the mult iple locat ions /uni ts of  the 

BPO/ITeS Company wi l l  be t reated as a s ingle unit .   

5.6   The BPO unit  must commit and provide guarantee to operate 

for a minimum period of 03 ( three) years from commencement of  

operat ions for avai l ing al l  incent ives under this pol icy.   

5.7  BPO/ITeS units,  seeking to avai l  f inancial  support  under th is 

scheme, shal l  be under obl igat ion not to claim the similar  f inancial  

support  under any other Scheme of the /State Government 

concerned. However,  other supports not c laimed under Odisha 

BPO Pol icy 2021 may be avai led from other Schemes of  

Central/State Government for new act iv i ty,  

expansion/modernizat ion/divers i f icat ion as the case may be, of 

their  ex ist ing operat ion after the Odisha BPO Pol icy 2021 is 

not i f ied.  

 

 

5.8  The Odisha BPO Pol icy 2021 shal l  be in operat ion for 5 years 

f rom the date of i ts Gazette Not i f icat ion or t i l l  subst i tuted by 

another pol icy.  However ,  the State Government may at any t ime 

amend any provision of th is Pol icy.  Any BPO/ITeS unit  which is 

set up and commences operat ion before expiry of  the pol icy per iod 

shal l  be el igib le to avai l  the incent ives/ benef i ts as appl icable and 

as set out in the pol icy dur ing i ts period of operat ion.  

5.9  Special upfront negot iated package of incent ives and 

concessions wi l l  be extended on a case-to-case basis for large 

investments by large BPO/ITES companies, MNCs.  
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6. Regulatory Approvals:  

( i )  The BPO units shal l  be exempted f rom the purv iew of sect ion 9, 

10, 11 and 23 of Odisha Shops and Commercial  Establ ishment Act -

1956. 

( i i )  The BPO units shal l  be declared as publ ic ut i l i ty serv ices for 

the purpose of appl icat ions of provis ions under Chapter V of the 

I .D Act 1947 as per IPR 2015 and subsequent not i f icat ions to be 

issued by Labor & ESI Department,  Govt  of  Odisha f rom t ime to 

t ime. 

( i i i )  General permiss ion for three shif t  operat ions with women 

work ing in the night for BPO/ ITeS units wi l l  be granted subject to 

the condit ion that the BPO unit (s) shal l  self -cert i fy and ensure 

that required precaut ions are being taken in respect of  safety 

and secur i ty of  employees especial ly women as prescr ibed by 

Government from t ime to t ime.  

7. Policy Implementation and Monitoring  

7.1) An Apex Committee chaired by Chief Secretary wi l l  be formed 

to monitor the pol icy implementat ion, project monitor ing and 

gr ievance redressal and for  approval of  incent ives. This committee 

would meet every quarter to take note of the implementat ion of the 

pol icy with respect to i ts goals and object ives.  

 

7.2) The implementat ion of the Pol icy wi l l  be periodical ly reviewed 

by E&IT Department for  necessary faci l i tat ion and mid-course 

correct ion wherever necessary.  

 

7.3) The Odisha Computer Appl icat ions Centre (OCAC) would be 

the Nodal Agency for implementat ion of the BPO Pol icy 2021. The 

Odisha Computer Appl icat ions Centre (OCAC) would be 

responsible for monitor ing the progress of  various act iv i t ies under 

this Pol icy.   

 

7.4) OCAC through i ts Project Implementat ion Unit  (PIU)/Project  

Management Uni t(PMU)  would be responsible for operat ional iz ing 

the Odisha BPO Pol icy 2021, inc luding c losely examining the  

var ious incent ives/concessions avai lable under the pol icy for 
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el ig ib le units and would provide al l  information to the Apex 

committee to take necessary decis ions through E&IT Department.  

7.5) The Electronics & IT Department i tself  or  through OCAC shal l  

undertake the fo l lowing act iv i t ies:  

 

7.5.1 Provide Administrat ive Guidance and Support  to 

companies for  sett ing up BPO/ ITeS centers.  

 

7.5.2 Provide guidance and other necessary support  f rom t ime 

to t ime for successful running of BPO/ ITeS operat ions 

based on exist ing government pol ic ies in ef f ect.  

 

7.5.3 Assist  companies in select ion of locat ion and in 

obtaining Government incent ives & concessions.  

 

7.5.4 Faci l i tate interact ions with entrepreneurs/companies for 

knowledge exchange for  business promot ion.  

 

7.5.5 Implementat ion of Odisha BPO Pol icy 2021 pol icy and 

issuance of c lar i f icat ions with regard to implementat ion of 

the said pol icy t imely approval of  incent ives.  

 

7.5.6 Provide Single window interface for the private sector to 

faci l i tate sett ing up of BPO establ ishments as prescr ibed 

under Odisha Industr ies (Faci l i tat ion) Act,  2004 and Rules 

made there under.  

 

 

7.6) The disbursement of  the incent ives to the BPO units shal l  be 

made by the implement ing agency in accordance with the 

chronological order of  approved c la ims.  

7.7) An operat ional guidel ine for grounding th i s pol icy would be 

prepared by OCAC within 3 months of not i f icat ion of this pol icy.  
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8. Miscellaneous  

8.1 The interpretat ion of any clause and /  or dispute relat ing to the 

operat ion of  any provision under th is pol icy shal l  have to be 

referred to the Electronics & Informat ion Technology 

Department,  Government of  Odisha for c lar i f icat ion /  resolut ion 

and the decis ion of Government in this regard wi l l  be f inal and 

binding on al l  concerned.   

8.2 Implementat ion of various provis ions cover ing the incent ives, 

concessions etc.  wi l l  be subject to the issue of detai led 

operat ional guidel ines /  statutory not i f icat ions, wherever 

necessary by the Electronics & Information Technology 

Department and concerned Administrat ive Departments.    

 

8.3 Doubts/ambiguity as to whether any serv ice is covered under 

the def ini t ion of BPO/ITeS is to be referred to Electronics & 

Informat ion Technology Department,  Government of  Odisha for  

c lar i f icat ion and the decis ion of Government shal l  be f inal  and 

binding on al l  concerned.  

 

 

9. Definitions 

9.1 Business process outsourcing (BPO): Business Process 

Outsourcing (BPO) is a subset of  outsourcing that involves 

contract ing the operat ions and responsibi l i t ies for a part icular 

business process to a th ird -party serv ice provider.  Companies 

outsourcing a business process then pay BPO companies fees 

for  the del ivery,  technology and management.  In short ,  i t  means 

the transfer of  an organizat ion’s business process/funct ion to 

an external agency who uses an IT -based service del ivery for  

fol lowing act iv i t ies:  

a) Cal l  Centers  

b) Medical Transcript ions  

c) Back Off ice Operat ion 

d) Knowledge Process Outsourc ing (KPO)  

e) Insurance c laim Processing  

f )  F inancial and Account ing Processing  

g) HR & Payrol l  Processing  
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h) IT enabled banking, non-banking services inc luding 

insurance,  pension, Asset  Management and market 

re lated services 

i )  Depository and Secur i ty registrat ion and 

dematerial izat ion services.  

j )  Any other serv ices as def ined by Government of  India or 

Government of  Odisha from t ime to t ime  

 

9.2 Business process outsourcing center/unit: means a center 

/unit  that provides an IT -based serv ice del ivery  

 

9.3 Commencement of operation  :  means start  of  work to 

complete the ful f i l lment of  the work order where the work done 

is b i l lable  and quant i f iable as per the work order given by the 

c l ient.   

 

9.4 Department means a Department of  Government of  Odisha  

 

9.5 Eligible BPO units  :   means New BPO units as wel l  as BPO 

units which undertake  

Expansion/Modernizat ion/Divers i f icat ion of their units which 

results  in increase in capacity by a minimum 50% of their  

or ig inal approved capacity in term of seats as a new unit  .  

 

9.6 Government means Government of  Odisha unless specif ied as 

the Government of  India or  Government of  a Part icular  state.  

 

9.7 Information Technology  includes Informat ion Technology, 

e lectronics,  communicat ions, e -Governance, m-Governance 

in i t iat ives, e-Commerce and m-Commerce.  

 

9.8 IPR means prevai l ing  Industr ia l  Pol icy Resolut ion  not i f ied by 

Government of  Odisha  

 

9.9 IT Application/IT Software means a computer program which 

is designed to help people  perform an act iv i ty.  I t  can be also 

def ined as any representat ion of inst ruct ion, da ta sound or 

image, inc luding source code or object code, recorded in 
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machine readable form and capable of being manipulated to 

providing interact iv i ty to a user with the means of a computer.  

 

9.10 Seat means physical inf rastructure (seat ing capacity for  one 

shif t  of  operat ion) for the BPO employees avai lable in the BPO.  

 

9.11 Year means f inancial  year start ing on 1 s t  of Apri l  & ending on 

31s t  March unless specif ied  otherwise 

             

 

Appendix-A 

List of admissible items for Capital Investment Subsidy  

S.N. I tem Description 

1 Servers with OS 

2 
Software and Hardware per l icense cost for BPO/ITES 
operat ions 

3 
Networking Equipment (switches, router,  f i rewal ls, 
voice/videoconferencing, gateways  

4 Workstat ions (Desktop, Laptop, IP phones, Headsets)  

5 Data Storage 

6 Structured cabl ing 

7 UPS 

8 Pr inter,  copier,  scanner & projector  

9 Data communicat ion Equipment,  modem & VSA 

10 Fire & securi ty system 

11 Computer Furniture  

12 Electr ical wir ing & f i t t ing  

13 Central Air  condi t ioning equipment,  a ir  condit ioning systems 

14 
Capt ive Diesel Generator and transformer of capaci ty 
commensurate with the actual requirement of  the unit  

15 Fax machine 

16 Pr ivate automatic branch exchange  

 


